
 

City of Carmel 
CARMEL BOARD OF PUBLIC WORKS 

MEETING AGENDA 
 

WEDNESDAY, JUNE 3, 2026 - 10:00 AM 
 COUNCIL CHAMBERS/CITY HALL/ONE CIVIC SQUARE  

   
1. MEETING CALLED TO ORDER 

2. MINUTES 

 a. Minutes from the May 20, 2026, Regular Meeting 

3. BID OPENINGS AND AWARDS 

 a. Bid Award for Carmel Fire Department Vehicles 2026; Chief Joel Thacker, Carmel Fire 
Department 

 b. Bid Award for 26-STR-04 Rangeline Improvements; Matt Higginbotham, Street 
Commissioner 

4. TABLED ITEMS 

 a. Request for Purchase of Goods and Services; Passport Labs, Inc; ($79,694.89); LPR 
Software and Equipment; Chief Drake Sterling, Carmel Police Department TABLED 
05/20/2026 

5. CONTRACTS 

 a. Request for Purchase of Goods and Services; Braskey Products, LLC; ($90,000.00); 24-
CFD-02 Station 341 Prop House; Bradley Pease, Director of Engineering 

 b. Request for Purchase of Goods and Services; INDOT - LPA Project Coordination 
Contract; Carmel Along 116th Street between Hoover Road and Spring Mill Road 
(Pedestrian Bridge); Bradley Pease, Director of Engineering 

 c. Request for Professional Services; Rieth-Riley Construction Co., Inc.; ($0.00); 20-ENG-
04 Roadway Improvements, College Avenue between 96th and 106th Streets; CO #5; 
Bradley Pease, Director of Engineering 

 d. Request for Purchase of Goods and Services; Community Container Solutions, LLC; (-
 $23,596.16);  24-CFD-02-CFD Training Facility; CO#1, Bradley Pease, Director of 
Engineering 

 e. Request for Addendum to Master Services Agreement; CivicPlus, LLC; ($132,804.74); 
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CivicPlus 311 & CivicPlus Web Central; Additional Services Amendment; Kevin 
Cusimano, Director of Information and Communication Services 

 f. Request for Professional Services; American Structurepoint, Inc; ($122,550.00); 
Carmel Drive Keystone Design; Additional Services Amendment; Matt Higginbotham, 
Street Commissioner 

6. REQUEST TO USE CITY STREETS/PROPERTY 

 a. Request to Use Carter Green and Use City Streets; Special Request to Use Electricity; 
Annual Juneteeth Festival; June 19, 2026; 2:00 PM to 10:00 PM ; Ami Riggins 

 b. Request to Use Carter Green and Use/Close City Streets; Special Request to Use 
Electricity; Carmel Marathon 2027; April 16 through April 17, 2027; (Rain Date April 
24, 2027); 8:00 AM to 6:00 PM; Jay Druba, Full Circle Events 

 c. Request to Use Midtown Plaza and Use/Close City Streets; Special Request to Use 
Electricity; Dia de la Familia; September 12, 2026; (Rain Date October 4, 2026) 8:00 
AM to 8:00 PM; J Antonio Chapital Gonzalez, Mexica Cultural Art Center of Indiana Mecaci 

 d. Request to Use Carter Green; Special Request to Use Electricity and James Building 
Restrooms; DIWALI Media Day, October 9, 2026; 5:00 PM to 10:30 PM; Anita Joshi, 
Carmel Diwali Committee 

 e. Request to Use City Streets; Merchant Bank Mammogram Truck; July 07, 2026; 8:00 
AM to 3:00 PM; Heather Walton, Merchants Bank 

 f. Request to Use Midtown Plaza; Special Request to Use Electricity; Lindy Hop Event; 
July 11, 2026; (Rain Date July 12, 2026); 10:30 AM to 3:30 PM; Robert Rowlett 

 g. Request to Use City Streets; Sam Costa Marathon; March 20, 2027; (Rain Date March 
27, 2027); 7:00 AM to 12:00 PM; Terry Townsend, Sam Costa 

7. OTHER 

 a. Request for DORA Designation: Matador; Chris Evans, Sangio III LLC 

 b. Request for Grant of Drainage Easement; 9804 Ditch Road; Property Owners 

 c. Request for Grant of Stormwater Quality Management Easement; 9804 Ditch Road; Property 
Owners 

 d. Request for Replat; 12213 N Meridian Street; Patrick Sowinski with Kimley-Horn and Associates 

 e. Request for Replat; 10450 Laurel Ridge Lane; Karen Sutton with Kuhn & Gustafson Land 
Surveying, Inc.  

 f. Request for Consent to Encroach; 5903 William Conner Way; Property Owners 

 g. Request for Consent to Encroach; 14329 Arcadian Circle; Property Owners 
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 h. Request for Dedication and Deed of Public Right of Way; 9804 Ditch Road; Property Owners 

 i. Request for Storm Sewer Easement Agreement; 805 Oswego Road; Lane Young, 
Director of Utilities 

8. ADD-ONS AND DEPARTMENT DIRECTOR COMMENTS 

9. PUBLIC HEARING 

 a. Public Hearing for Recommendation to Award a Public-Private Agreement for the 
Development, Construction, Operation, and Transfer of the Merchants Square Area 
Road and Utility Improvements Project; Brad Pease, Director of Engineering 

10. ADJOURNMENT 

  

  
Board of Public Works Members 

   
Laura Campbell, 
Presiding Officer 

Appointed by Mayor Finkam 
Term January 17, 2024, 

Until a Successor is Appointed 

Alan Potasnik 
Appointed by Mayor Finkam 

Term January 17, 2024, 
Until a Successor is Appointed 

James Barlow 
Appointed by Mayor Finkam 

Term August 27, 2025, 
Until a Successor is Appointed 

   
Next Meeting: June 17, 2026 
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City of Carmel 1 

CARMEL BOARD OF PUBLIC WORKS 2 

MEETING MINUTES 3 

 4 
WEDNESDAY, MAY 20, 2026 - 10:00 AM 5 

COUNCIL CHAMBERS/CITY HALL/ONE CIVIC SQUARE 6 
 7 

MEETING CALLED TO ORDER 8 
Chairwoman Campbell called the meeting to order at 10:01 am. 9 

MINUTES 10 

Minutes from the May 06, 2026, Regular Meeting. Board Member Potasnik moved to approve. 11 
Board Member Campbell seconded. Minutes Approved 2-0. 12 

BID OPENINGS AND AWARDS 13 

Bid Opening for Carmel Fire Department Vehicles 2026; Board Member Potasnik 14 
unsealed the bids and read them aloud: 15 

Vendors             Bid Amount 

One Nation Distribution LLC             $134,967.00 
John Jones Auto Group $226,381.00 
Kelley Automotive Group, LLC $232,555.00 
  
  
 Bid Opening for 26-STR-04 Rangeline Improvements; Board Member Potasnik unsealed   16 
the bids and read them aloud: 17 

 18 
Vendors              Bid Amount 
 Calumet Civil Contractors Inc.                                                  $1,249,000.00 
William Charles Construction            $1,356,750.00 
Morphey Construction, Inc. $1,510,000.00 
Yarberry Companies, Inc. $1,687,832.00 
E&B Paving, LLC $1,890,211.03 
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CONTRACTS 19 

Request for Purchase of Goods and Services; Passport Labs, Inc; ($79,694.89); LPR Software and 20 
Equipment; Benjamin Legge, Corporation Counsel, briefly speaks; that we request this item be 21 
tabled until the next BPW Meeting. There is a corresponding ordinance update for this 22 
contract. The ordinance needs to be updated to allow the clerk to add an agent to accept 23 
payments. We are hoping this goes to the committee tonight and then back to the council for 24 
approval. Board Member Potasnik moved to table. Board Member Campbell seconded. Tabling 25 
Approved 2-0. TABLED 05/20/2026 26 

Request for Professional Services; R A D Fabrications, LLC; ($55,000.00); 24-CFD-02 Station 27 
341 Training Center; Additional Services Amendment; Board Member Potasnik moved to 28 
approve. Board Member Campbell seconded. Request Approved 2-0. 29 

Request for Purchase of Goods and Services; Accurate Striping, Inc.; ($85,000.00); Stimsonite 30 
Thermoplastic Trailer with Crane; Board Member Potasnik moved to approve. Board Member 31 
Campbell seconded. Request Approved 2-0. 32 

Request for Maintenance Agreement between City of Carmel and Vendor; Village of WestClay 33 
Owners Association, Inc.; Board Member Potasnik moved to approve. Board Member 34 
Campbell seconded. Request Approved 2-0. 35 

Request for Agreement between City of Carmel and Vendor; Old Town Construction, LLC; 36 
Water Main Relocation Agreement; Board Member Potasnik moved to approve. Board 37 
Member Campbell seconded. Request Approved 2-0. 38 

REQUEST TO USE CITY STREETS/PROPERTY 39 

Request to Use Civic Square Fountain Area; Special Request to Use Electricity and Fountain 40 
Restrooms; (Originally Approved April 01, 2026, Food Vendor Amendment); Gazebo Concert 41 
Series; Wednesday Nights from May 27, 2026 through September 30, 2026; 3:00 PM to 42 
10:00 PM; Board Member Potasnik moved to approve. Board Member Campbell seconded. 43 
Request Approved 2-0. 44 

Request to Use Civic Square Fountain Area and Civic Square Gazebo and Lawn; Special 45 
Request to Use Electricity and Fountain Restrooms; (Originally Approved August 20, 2025, 46 
Time Amendment); EIDFEST; May 30, 2026; 8:00 AM to 9:00 PM; Board Member Potasnik 47 
moved to approve. Board Member Campbell seconded. Request Approved 2-0. 48 

Request to Use Midtown Plaza; Special Request to Use Electricity; World Cup Kickoff Watch 49 
Party; June 12, 2026; 4:00 PM to 11:00 PM; Board Member Potasnik moved to approve. Board 50 
Member Campbell seconded. Request Approved 2-0. 51 
 52 
 53 
 54 
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Request to Use Civic Square Fountain Area, Civic Square Gazebo and Lawn, Carter Green 55 
and East Patio and Use/Close City Streets; Special Request to Use Electricity, Fountain 56 
Restroom, and James Building Restrooms; CarmelFest; July 2 through July 5, 2026; 10:00 57 
AM to 10:00 AM; Board Member Potasnik moved to approve. Board Member Campbell 58 
seconded. Request Approved 2-0. 59 
 60 
Request to Use Midtown Plaza; JetSet Pilates Event; July 11, 2026; 7:00 AM to 11:00 AM; Board 61 
Member Potasnik moved to approve. Board Member Campbell seconded. Request 62 
 Approved 2-0. 63 

Request to Use City Streets; Waterwood HOA Block Party; July 14, 2026; 5:00 PM to 8:30 64 
PM; Board Member Potasnik moved to approve. Board Member Campbell seconded. 65 
Request Approved 2-0. 66 

Request to Use Civic Square Fountain Area and Use/Close City Streets; Special Request to 67 
Use Electricity and Fountain Restroom; Rotary Club of Carmel 50th Anniversary; 68 
September 17 through September 21, 2026; 8:00 AM to 2:00 PM; Board Member Potasnik 69 
moved to approve. Board Member Campbell seconded. Request Approved 2-0. 70 

Request to Use Midtown Plaza and Use/Close City Streets; Special Request to Use 71 
Electricity; Chinese Mooncake Festival; September 19, 2026; 2:00 PM to 10:30 PM; Board 72 
Member Potasnik moved to approve. Board Member Campbell seconded. Request 73 
Approved 2-0. 74 

Request to Use Allied Solutions Center for the Performing Arts East Patio; Private 75 
Wedding; September 27, 2026; 2:30 PM through 6:00 PM; Board Member Potasnik moved 76 
to approve. Board Member Campbell seconded. Request Approved 2-0. 77 

Request to Use Carter Green and Allied Solutions Center for Performing Arts East Patio; 78 
Special Request to Use Electricity and James Building Restrooms; Christkindlmarkt; 79 
September 28 through December 31, 2026; 8:00 AM to 10:00 PM; Board Member Potasnik 80 
moved to approve. Board Member Campbell seconded. Request Approved 2-0. 81 

Request to Use/Close City Streets; 14th Annual Boo N Brew; October 17, 2026; 7:00 AM to 82 
9:00 PM; Board Member Potasnik moved to approve. Board Member Campbell seconded. 83 
Request Approved 2-0. 84 

Request to Use Carter Green and Use/Close City Streets; Bolt for the Heart 5K; November 85 
26, 2026; 6:00 AM to 12:00 PM; Board Member Potasnik moved to approve. Board 86 
Member Campbell seconded. Request Approved 2-0. 87 

 88 

 89 

 90 
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 91 
OTHER 92 

Request for Consent to Encroach; 12475 Carmel Garden; Board Member Potasnik moved 93 
to approve. Board Member Campbell seconded. Request Approved 2-0. 94 

Request for Consent to Encroach; 973 Deer Lake Drive; Board Member Potasnik moved to 95 
approve. Board Member Campbell seconded. Request Approved 2-0. 96 

Request for Dedication and Deed of Public Right of Way; 510 3rd Ave; Board Member 97 
Potasnik moved to approve. Board Member Campbell seconded. Request Approved 2-0. 98 

Request for Quitclaim Deed; 510 3rd Ave; Board Member Potasnik moved to approve. 99 
Board Member Campbell seconded. Request Approved 2-0. 100 

Request for Dedication and Deed of Public Right of Way; 770 3rd Ave; Board Member 101 
Potasnik moved to approve. Board Member Campbell seconded. Request Approved 2-0. 102 

Request for Quitclaim Deed; 770 3rd Ave; Board Member Potasnik moved to approve. 103 
Board Member Campbell seconded. Request Approved 2-0. 104 

Request for Secondary Plat; 1025 W Main Street - Icon on Main; Board Member Potasnik 105 
moved to approve. Board Member Campbell seconded. Request Approved 2-0. 106 

Request for Water Line Easement Agreement; Fred M Fehsenfeld & Suzanne Marie 107 
Fehsenfeld; 4415 West 116th Street; Board Member Potasnik moved to approve. Board 108 
Member Campbell seconded. Request Approved 2-0. 109 

Request for Water Line Easement Agreement; Suzanne M. Fehsenfeld; West 116th Street; 110 
Board Member Potasnik moved to approve. Board Member Campbell seconded. Request 111 
Approved 2-0. 112 

Resolution BPW 05-20-26-01; A Resolution of the Board of Public Works and Safety of the 113 
City of Carmel; Appointing Dylan Stiles as a Special Police Officer; Board Member Potasnik 114 
moved to approve. Board Member Campbell seconded. Resolution Approved 2-0. 115 

Resolution of BPW 05-20-26-02; A Resolution of the Board of Public Works and Safety of the 116 
City of Carmel, Indiana, Approving the Transfer of and Presentation of Pistol and Badge to 117 
Sergeant David Kinyon; 20 years of Meritorious Service; Board Member Potasnik moved to 118 
approve. Board Member Campbell seconded. Resolution Approved 2-0. 119 

ADD-ONS AND DEPARTMENT DIRECTOR COMMENTS120 

Page 7 of 212



PUBLIC HEARING 121 

Public Hearing Concerning an Additional Appropriation by the Board of Public Works and 122 
Safety of the City of Carmel Acting as the Board of Directors of the Department of Storm 123 
Water Management of the City of Carmel; Zac Jackson, Chief Financial Officer, briefly speaks; 124 
we are refinancing a large portion of the city's debt and taking advantage of low market 125 
rates. We have an opportunity to refund our 2016 LIT bonds, 2016 GO bonds, 2016 RDC 126 
Bonds and 2016/2020 Stormwater bonds and provide significant interest savings to the City. 127 
Though the actual amount of savings will depend on market rates at the time we price the 128 
bonds in late June, we project the interest savings to range from $8 million to $12 million (on 129 
a present-value basis) for all bonds refunded. Related to the Stormwater bonds, we’re 130 
undertaking a refunding of  the 2016 and 2020 bonds to both streamline the pledged 131 
revenues and produce net present value savings ranging from $1 million to $1.2 million. 132 
Additionally, we’ll be able to take existing reserve funds related to these bonds and pay-down 133 
the amount of outstanding stormwater debt. Altogether, this will provide a significant cash 134 
flow savings to Stormwater, estimated to be more than $500,000 per year, through 2036. 135 
 136 
Board Member Campbell opened the Public Hearing at 10:15 AM. Board Member Campbell 137 
closed the Public Hearing at 10:16 AM.  138 

Board Member Potasnik moved to approve. Board Member Campbell seconded. Motion 139 
Approved 2-0. 140 

Resolution NO. 05-20-26-03; Bond Resolution of the Board of Public Works, Acting as the Board 141 
of Directors of the Department of Storm Water Management for the City of Carmel, Indiana; 142 
($24,000,000.00); Storm Water District Refunding Bonds, Series 2026;   143 
 144 
Board Member Campbell opened the Public Hearing at 10:17 AM. Board Member Campbell closed 145 
the Public Hearing at 10:18 AM. 146 
 147 
Board Member Potasnik moved to approve. Board Member Campbell seconded. Resolution 148 
Approved 2-0. 149 

ADJOURNMENT 150 

Chairwoman Campbell adjourned the meeting at 10:18 am.151 
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APPROVED:              ___________________________________________ 152 
    Jacob Quinn – City Clerk  153 
 154 
 155 
           ___________________________________________ 156 
    Chairwoman Laura Campbell 157 
 158 
 159 
    ATTEST:  160 
                                    ___________________________________________ 161 
                                                  Jacob Quinn – City Clerk162 
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        ORDER FORM 

 
Contact Information  
City of Carmel Indiana 

 
Contact Name: Zach Hasty 
Telephone:  
Email: zhasty@carmel.in.gov  

Passport Labs, Inc. 
 

Contact Name: Jake Breig 
Telephone:  
Email: jake.breig@passportinc.com  

Ship-To Address: 
Three Civic Square, Carmel, Indiana 46032, United States 

Bill-To Address: 
Zach Hasty 
Three Civic Square, Carmel, Indiana 46032, United States 
zhasty@carmel.in.gov  

 
Products and Services  

 X 

 X 

Payment Processing Services X 

Hardware (Licensed or Supplied by a Third Party) X 

 
Products and Services Fees Fee Types 

 

Per Citation CMP Service and License Fee $3.95 Per Ticket Paid 

Per Citation Management Platform Software Licensing Fee $6,000.00 Per Year 

Additional CMP Fee After Citation Amount Escalation 
0% of escalated citation 

amount 
Per Ticket Paid 

Cost Per Notification Letter Sent by Passport 
$1.00 plus applicable 

postage 
Per Notification Letter 

CMP Merchant Services Fee 2.9% + $0.25 Per Transaction 

CMP Payment Gateway Fee $0.05 Per Transaction 

 

DPP Service and License Fee 

$500.00/month - year 1 

$1,000.00/month years 
2-5 

Per Month 

DPP Merchant Services Fee 2.9% + $0.25 Per Transaction 

DPP Payment Gateway Fee $0.05 Per Transaction 

Third Party Hardware 

Zebra ZQ320+ Bluetooth Printer $650.00 Per device 
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Zebra TC27 Handheld $950.00 Per device 

Genetec Mobile License Plate Recognition Software 
Licensing 

$13,472.25 Per System, Per Year 

Genetec Mobile License Plate Recognition Materials and 
Labor 

$36,205.84 Per Device 

Genetec Mobile License Plate Recognition Extended 
Warranty 

$10,342.06 Per Device 

Appendices Offering Location 
X Software License and Service Agreement 

See attached. 

X  
X Payment Processing Services 
X Third Party Hardware 

entered into by the Parties as of the date of last signature herein. Upon execution, this Order Form shall be incorporated by 
reference in and subject to the Agreement. Capitalized terms used but not defined herein shall have the same meanings as set 
forth in the Agreement. 

This Order Form, together with any Appendices attached and the SOW attached, contain the terms and conditions applicable to 
the Products and related services purchased pursuant to the Agreement. 

[signature page follows] 

Key Terms 
Effective Date  

Initial Term and Renewal Term 
expiration of the Initial Term, this Order Form may renew for successive renewal 

upon mutual agreement by the parties. 
Pass-Through Costs Passport shall have the right to pass through to the Customer any costs incurred by 

Passport for postage, mailing, shipping, or other expenses directly associated with the 
-

provide Customer any supporting documentation as reasonably requested by 
Customer. Passport shall provide written notice to Customer of any anticipated 
increases for Pass-Through Costs. 

Billing Information 
Billing Contact Name: Zach Hasty 

Billing Email Address: zhasty@carmel.in.gov  

Billing Address: Three Civic Square, Carmel, Indiana 46032, United States 
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IN WITNESS WHEREOF, the parties hereto have made and executed this Agreement as follows:
 
 
CITY OF CARMEL, INDIANA     Passport Labs, Inc.    
                      
by and through its Board of Public     
Works and Safety       
 
By:        By:   
 
              
Laura Campbell, Presiding Officer     Authorized Signature 
 
Date:         
              
        Printed Name 
James Barlow, Member       
 
Date:                
        Title 
      
Alan Potasnik, Member      FID/TIN:      
 
Date:        
         
 
ATTEST:       Date:        
         
      
Jacob Quinn, Clerk 
 
Date:        
 

Page 13 of 212



CONFIDENTIAL AND PROPRIETARY.
© 2026 Passport. All rights reserved.

1

Statement of Work

City of Carmel, IN
May 11, 2026

Project Overview
Passport will transition The City of Carmel, IN from its current parking enforcement 

-user portals 
and a back-

Parking citations are issued through OpsMan Mobile application.

All online-based parking citation and digital permit payments completed through
online end-user portals will be processed through Passport Payments.

Statement of Work

Configurations 

Passport Payments
Passport Payments is an extension of platform and provides the payment 

Unified Payment Processing

Passport Unified Payment Processing is a full-stack payments solution in which Passport 
manages payment processing, settlement, and reconciliation on behalf of the Customer. By 
consolidating payment acceptance, processing, and financial operations within one platform, 
Passport eliminates the need for a separate payment provider and delivers a consistent, reliable 

CONFIDENTIAL AND PROPRIETARY.
© 2026 Passport. All rights reserved.

1
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CONFIDENTIAL AND PROPRIETARY. 
© 2026 Passport. All rights reserved. 

2

 

payments experience across all applicable programs and channels. 
 

Operating Model 

Passport will act as the Merchant of Record for all transactions processed through the 
applicable Passport applications. In this model, Passport assumes full responsibility for payment 
processing, compliance, and end-user payment support. The Customer will be removed from 
PCI scope for this processing activity. Passport branding will be prominent on all payment 
screens, and all end-user payment support will be directed to Passport. The Customer will 
receive settlement funds on either a net or gross basis. Please see the Settlement section 
below for additional details 

 
Online Payments 

Passport Unified Payment Processing supports card-not-present transactions initiated through 

entirely within the Passport payments platform. 

Accepted Payment Methods 

Passport will enable the following payment methods for the  applicable programs: 

 Visa 
 Mastercard 
 American Express 
 Discover 

 If Discover is accepted, then JCB and Union Pay are also accepted. 
 Diners Club 
 Consumer Benefit Cards 

 
As outlined in the Order Form, the Customer is responsible for paying all applicable gateway 
and merchant processing fees. 

 
 

Tokenization, Authorization, and Capture 

 gateway tokenizes cardholder information for secure processing and storage on the 
Passport platform. The gateway routes all transactions for authorization to the applicable card 
networks. Once authorized, the gateway assigns a transaction ID. Transactions are either 
immediately captured or held open for modification, depending on the transaction type, and are 
submitted for settlement at the daily gateway cutoff time. 
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Settlement 

Settlement is the process of moving funds from the end  card-issuing bank account to the 
merchant account. Settlement of transactions processed through the applicable Passport 
applications takes 2 3 business days to complete. 

 
Passport provides net settlement, which means Passport calculates the total credit and debit 
card proceeds less Passport merchant processing fees, refunds, and any applicable 
adjustments such as chargebacks. When possible, Passport will also net applicable transaction 
fees from the settlement so that the Customer does not need to receive a separate invoice for 
those fees. As the MOR, Passport will bear the financial cost of chargeback processing fees for 
disputed 
transactions initiated within any Passport application 

Remittance 

Funds will be remitted to the Customer monthly, shortly after the close of each calendar month. 
The Customer will provide Passport with remittance account information for each Passport 
product. 

 
The Customer understands that Passport will invoice the Customer monthly for any fees not 
captured during settlement and remittance. 

 

Reporting and Reconciliation 

-office system merges settlement data from the payment platform with activity 
from the applicable Passport programs. The output is a set of financial and management reports 
that support reconciliation, revenue recognition, and dispute management. Reporting 
capabilities include: 

 Payment Settlement Summary 
 Payment Settlement Detail 
 Payment Transaction Report 
 Dispute Reporting 

 
 

Transaction Hub 

Customers with Passport Payments have access to the Transaction Hub, a centralized payment 
visibility tool included in the standard Passport Payments offering. It provides finance and 
administrative users with a single interface to investigate, verify, and troubleshoot payment 
transactions across Passport products and sources, without requiring engineering involvement. 
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Transaction Hub capabilities include: 

 Transaction search by operator and status, card details, or any system-generated 
identifier (transaction ID, order ID, product ID, reconciliation ID, or payment token) 

 Transaction detail view including payment method, processor details, settlement and 
funding status, order transaction trail, and line items 

 Settlement and funding visibility including gross and net settlement amounts, batch 
assignment, and expected funding date once a transaction is reconciled 

 Chargeback and dispute detail viewable within individual transaction records 
 Role-based access control (RBAC) restricts visibility to authorized Finance and Admin 

users at the operator level 

Dispute Management 
Disputes are initiated by the cardholder or financial institution with a card network. They occur 
when a cardholder disputes a purchase or when proper acceptance and authorization were not 
obtained. Once accepted by the card network, a dispute becomes a chargeback and will 
immediately reverse the initial transaction. The card network will also assess a chargeback fee. 
As the MOR, Passport will bear the financial cost of chargeback processing fees for disputed 
transactions initiated within any Passport application 

 
The Customer can access chargeback reporting in the Passport back-office as chargebacks are 
received from the card networks, and will be notified of new chargebacks via email to specified 
accounts. The Customer may choose to respond to chargebacks with compelling evidence to 
request a reversal. Compelling evidence must be submitted to payments@passportinc.com 
within 7 calendar days of the Processed Date shown in the back-office. All final decisions are 

made by the card networks. Passport reserves the right to determine whether submitted 
evidence is sufficient for consideration by the card networks. 

 

Parking Compliance Product 
 

Passport Portal Back-Office 

Passport will provide the Customer with direct access to its cloud-hosted back-office system, 
Passport Portal, which will enable daily operations management of reporting, citation 
management, payment tracking, and auditing. 

 
Passport Portal includes the following features and functionality: 

 
 Secured Access 

 Unlimited user specific login credentials with custom privileges per user. 
 Real-time aggregator of citation data from  Android issuance application, 

OpsMan Mobile 
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 Write Citations 
 Manual citation entry for handwritten violations by Customer staff 
 Provides the user with the ability to write a citation or warning directly into the 

system, allowing the user to complete all the fields typically entered in the field by 
the parking enforcement officer via the issuance application OpsMan Mobile. 

 Search for Citations 
 Receive scofflaw notification if relevant based on the search criteria 

 Review Citation Details capture from the issuance process 
 The Citation Details page displays all of the data and information associated with 

the selected single citation, as well as provides the options to perform multiple 
actions on the selected citations. 

 All information, images, and documents pertaining to the citation are captured 
and displayed on the Citation Details page. This includes information on the 
vehicle, the violation that took place, contacts associated with the vehicle, 
chalking details if relevant, the citation fee schedule, and notes and evidence for 
the citation. 

 Information captured during the issuance of the citation is displayed on the 
Citation Details page. Any updates to the citation after it was issued will be 
displayed on the page as well, with all edits overwriting the initial data field 
values. 

 Review citation trail, which lists all of the citations relevant details timestamped 
with the user who performed the action 

 In-office Payment Acceptance 
 Apply a payment to a single citation 

 Can partially pay, overpay, underpay and apply multiple payments 
 Apply a single payment to multiple citations in one transaction 
 Perform quick entry payments in batches 
 Please note that Passport Portal does not accept in-person credit card payments 

 All in-person credit card payments need to be done online through the 
portal or manually logged in Passport Portal after being processed 
through an external system. 

 Please note that Passport Portal will not integrate with a cash draw or check 
reader 

 Any cash payments will need to be manually logged in Passport Portal 
after being processed through an external system 

 Any check payments will need to be manually logged in Passport Portal 
after being processed through an external system 
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 Perform Actions /Edits on Citations (subject to user privileges) 
 Adjustment citation amount due 
 Refund online payment portal-based payments 
 Reverse in-office accepted payments 
 Void citation 
 Reset or edit citation escalation schedule 
 Edit citation status 
 Edit certain citation details 

 Violation Type 
 Zone / Location 
 Space Number 
 License Plate Number 
 Vehicle Identification Number 
 License Plate State 
 License Plate Type 
 Vehicle Type 
 Vehicle Color 
 Vehicle Make 
 Vehicle Model 
 Violator First Name 

 Violator Last Name 
 Violator Birthday 
 Violator Email Address 
 Violator Address 
 Custom Fields that are set up specifically for the Customer 
 Violation Escalation Schedule Start Date 

 Email payment receipt 
 Print  payment receipt to office print 
 Generate a preconfigured PDF template 
 Print  PDF version of the Ticket 
 Send a preconfigured templated Letter 
 Tag citation(s) with a specific label for reporting and subsequent actions 

 Void Queue 
 Provides the listing of officer-initiated voids through the issuance application and 

the ability for a Passport Portal user to accept or decline these voids. The Portal 
user is presented with the citation details and additional documentation provided 
by the officer when making their decision to accept or decline the void 
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 Configure Allow / Deny Lists 
 Provide the Passport Portal user with the ability to set up specific lists based on 

license plate numbers to create special scenarios such as showing a license 
plate number as always having a valid parking right or configuring a stolen 
vehicles list. 

 Access to on-demand Reporting tools, including, not limited too: 
 Violation Summary Report (by Officer, Area, Location) 
 Violation Detail Print-Out (with photo images) 
 Voided Reason Report 
 Violation Print-Out Report 
 Hot List (boot and tow eligible) of Vehicles 
 Disposition Code Report 
 Citation Audit Trail 
 Open Denial Report 
 Denial Disposition Summary Report 
 Closed Denial report 

 Online user knowledge base 
 Officer reports for configured field items/issues 

 This feature is not a case management system but a notification system. 
 Alerts can be configured to a defined email distribution list for officer report 

submission awareness. 

 Scofflaw listing generation for delivery to the OpsMan Mobile issuance application 

 
Legacy Citation Import 

Passport understands the Customer will not import legacy citation data into its system. 

 
OpsMan Mobile Monitoring and Issuance Application 

Passport will deliver the monitoring and issuance application, OpsMan Mobile, to the Customer 
to be used in conjunction with the monitoring and issuance devices the Customer secures. 

 OpsMan Mobile is an Android application that provides the following functionality: 
 Secured permission-based access for application functionality. 
 Seamless workflow for entering the required key data for each citation. 
 Real-time citation issuance and back-office system upload for all violations 
 Real-time warning issuance and back-office system upload for all warnings 
 Real-time scofflaw indication notifications 
 Real-time Passport provided permit indication notifications 
 Historical LPN violation issuance history notifications 
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 Offline citation and warning issuance with automatic data upload upon reconnection 
 Time limit marking (electronic chalking) 

 Can chalk by location, block, or address 
 One vehicle tire stem marking functionality 
 Capability to print chalking marks on overtime violations. Stem value positioning 

marks are not able to be printed on the citation 
 This functionality will be enabled for the Customer such that time-limited spaces 

can be enforced in off-street lots 
 Parking enforcement officer notes with the ability to print or not print the notes on the 

citations. Regardless of printing, all notes are available in the backend system, Passport 
Portal 

 Citation reprints 
 Real-time citation voiding capabilities 
 Last-second citation data input verification 
 Last-second payment verification before issuance 
 Barcode printing 
 QR Code printing 
 Violation cost increases for late penalties based on a set schedule 
 Officer Signature printing 

 

Citation Lifecycle 

After a citation has been issued, the citation can be  paid, denied, or will be removed from 
Passport Portal and referred to the Customer after a certain number of calendar days of no 
action from the violator. Please see below for a dedicated overview of each of these scenarios. 

 
Citation Payments and Disputes / Appeals 

Online 

Passport will provide a web portal for violators to make payment on and/or deny their citation(s). 
The web portal will be visually configured to match the colors and logo preference of the 
Customer. 

 
Payments 
The web portal provides the following search and payment functionality: 

 Mobile friendly, Customer-branded portal that allows violators to search for and pay their 
citations online. 

 Search by Citation Number, License Plate Number or VIN 
 Citation status indication is provided as well as full details on the specific citation 
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 View escalation schedule for specific citation 
 External Note(s) and Photographic Evidence is provided to the violator for each 

citation viewed 
 Payment capabilities 

 Online Payment Capabilities 
 Single or multiple citations can be paid in one transaction 
 Credit or Debit Card payment acceptance 
 Email notification to the payer of payment 
 Skeleton ticket acceptance 

 
Disputes 
The web portal provides the following search and denial functionality: 

 Search by Citation Number, License Plate Number or VIN 
 Review the corresponding violation information such as date/time, description, amount, 

and supporting photo evidence 
 Online dispute submission 
 Evidence upload capabilities 

 Photographic 
 Text 

 Email notification to violator s of denial submission 
 Select from different preset reasons for a denial 

 
 

After an online denial is submitted for a citation, it will leave the Passport Portal and will be sent 
to Customer for enforcement determination. 

 
Passport can ensure that a citation cannot be denied online if it has been paid or has aged past 
a certain number of calendar days. In addition, Passport will ensure that a citation can not be 
denied online more than once. 

 
Ordinance Violation 

 
Passport understands that once an open (unpaid) citation has aged past forty-five (45) calendar 
days, it becomes eligible to be issued as an Ordinance Violation ("OV") and is required to be 
submitted to the Customer's Law Department ("CLD"). The following provides an overview of the 
OV process: 

 On a daily basis, open citations that have aged past forty-five (45) calendar days 
or have been denied will be sent to CDL by Passport and Passport will update 
their status to "OV." 
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 Any citation that has a status as a OV will no longer be payable within the 
Passport system, and its lifecycle will no longer be managed within the Passport 
system. 

Any changes to this workflow, including automation or system integration, would require a 
separate written agreement and scoping process. 

 
Automatic Physical Notice Letter Sending 

Passport has out-of-the box capability to template, produce and send physical letters via USPS 
based on configured criteria. 

 
Passport will configure the automated letter production and sending system for the Customer to 
automatically send physical letters to those violators who have not paid their citations twenty 
eight (28) calendar days post citation issuance. 

 
Passport will work with the Customer to determine any other physical letter sending needs. 

 
Passport will leverage email communications for other customer communications, such as: 

 Citation receipts 

 
Customized templated letters can be sent on demand for single or multiple citations. 

 

Registered Owner Information Lookup and Automatic Physical Notice Letter 
Sending 

Passport will provide registered owner lookup services to the Customer via NLETS. NLETS 
provides registered owner lookups in all 50 United States based on Passport providing NLETS 
with license plate information. In order to leverage the NLETS service, the Customer will be 
required to provide Passport with an executed NLETS Agency Authorization Form. 

 
Registered owner information provided by NLETS will be pulled for each individual citation one 
day after the citation is issued. The registered owner information will be used to populate a 
payment due notice to the violator if they have not paid or denied their violation within a certain 
amount of calendar days post issuance. 

 
The registered owner information will be able to be viewed within the back-office for each issued 
citation if NLETS provides the registered owner information back to Passport. 
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NLETS provides current (at time of lookup) registered owner information and does not provide 
historical violator information. Please note that lookup success rates vary from roughly 80% to 
95% based on the variance of data available in the unique DMV systems. This means that some 
lookups will fail based on missing correlating DMV data. This is not something that Passport can 
influence or correct. 

 
 

Scofflaw List Management and Notifications and Tow Procedures 

Passport understands the client will not utilize Passports Scofflaw List Management and 
Notification functionality. 

 
System Training 

Once a majority of the project milestones have been completed and the target launch date is 
confirmed, Passport will work with the Customer to set-up the remote web-based training plan. 
Passport will assist the Customer with determining who should be involved in the training 
sessions and when they should occur from a scheduling perspective around the target go-live 
date. 

 
Passport will host a training session with any Customer employees who will interact with the 
Parking Compliance Platform. Passport recommends that all parking staff, anyone responsible 
for the adjudication of parking citations, Customer accountants, and enforcement managers be 
present for training, and etc. Passport will work with the Customer if additional training sessions 
are required. 

 
All training is done via a  the  method, equipping each person present with the 
tools and knowledge to train their teams now and in the future. 

 

Handheld Enforcement Hardware 

 
Monitoring and Issuance Devices 

 Passport will provide three (3) Zebra TC27 devices for the purpose of monitoring 
enforcement activities and issuing citations through OpsMan Mobile. 

 The Customer is responsible for maintaining and paying for the data plans 
associated with the devices. 
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Issuance Printers 

 Passport will secure, configure, and deliver three (3) Zebra Thermal ZQ320+ wireless 
bluetooth printers 

 Each printer will come with the following accessories: 
 One (1) Printer 
 One (1) Power Supply Plug 
 One (1) Shoulder Strap 
 One (1) Roll Blank Paper 

 While Passport will provide the printers to the Customer, the Customer will be 
invoiced at the price listed in the contract terms 

 Any subsequent printers secured, configured, and delivered to the Customer will 
be invoiced at the price listed in the contract terms 

 

Blank Citation Issuance Paper 

 Passport understands that the Customer has elected to use blank paper for issuing 
parking violations. The blank paper includes the following details: 

 Single-sided glossy finish 
 Single-sided printing 
 Not 100% waterproof 
 No perforation 
 Flat Rate Pricing 

 

Digital Permits Product 
 

Legacy Provider Permit Data Import 

Passport understands that the Client would like to import its existing permit data into 
system for the system transition. 

 
As such, Passport will provide the Client with its template permit data import format file so that 
the Client is able to provide Passport with the permit data to be imported 

 
All imported permits will be assigned a Link Code. The Link Codes allow new Passport permit 
customer accounts to be linked to their digital permits that have been imported or issued 
through the back-office system. The Link Code allows the customer to pull in their imported 

 

 
Link Codes will be provided to the permit holder via email or through a physical mailing. 
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Passport Portal 

Passport will provide the Client with direct access to its back-office, Passport portal, that allows 
permit system administrators to manage their entire permit system, including the approval 
queue, waitlists, and reports. The back office, Passport Portal also allows administrators to 
manage customer accounts and issue permits. 

 
 
Manage Permits 
Manage permits functions as a search user interface to quickly search for a specific permit and 
then take an action: 

 
Core functionality includes: 

 Viewing a  status and general details 
 View and add notes to a permit 

 View the historical actions taken on a permit 
 View the user associated with the permit 
 View the payment history of the permit 
 Email or print previous receipts 
 Edit unrestricted Permit details 
 Update the status of a permit: suspend, unsuspend, or cancel 
 Renew and apply payments to permits 

 Passport does not accept in-person credit card payments. 
 All in-person credit card payments need to be done online through the 

portal or manually logged in Passport Portal after being processed 
through an external system. 

 Passport will not integrate with a cash draw or check reader 
 Any cash payments will need to be manually logged in Passport Portal 

after being processed through an external system. 
 Any check payments will need to be manually logged in Passport Portal 

after being processed through an external system. 

 
Issue Permits 
Issue permits functions as a quick action drawer user interface to manually issue permits 
through the back-office system. 

 
Core functionality Includes: 

 Waitlist / limit information 
 Outstanding citation check warning against the LPN 
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 Eligibility requirement and document submission override 
 Support address first issuance 

 
Approval Queue 
The approval queue functions as a single first in, first out list with searching capabilities. 
Individual applications can be inspected via a drawer user interface within the same page. 
Relevant Search and Filtering capability is also provided. 

 
The approval queue can be filtered between three separate sections: 

 New permits 
 Change requests 
 Needs more information 

Approving or rejecting a permit application can be completed from the inspection view, 
progressively over the list order or in bulk from the main list view. 

 
Core functionality includes: 

 Inspect, approve or reject applications 
 Set aside permits for manual follow-up à la Needs More Information 
 Separate change requests from new permit applications 

 
Reporting 

Reports are made available within the Passport portal. All reports are presented as a list with 
the ability to filter for reports. The digital permits product has three core reports available: 

 Exportable permit payment and refund report 
 All cashflow shown in one report. 
 Allows filtering by date range 

 Exportable permit zone report 
 Allows filtering by zone, status, and/or date range. 

 Exportable permit detail report 
 Allows filtering by type, cycle, status, and/or date range. 

 
End-User Customer Portal 

Passport will provide the Client with a web-based portal that is publicly accessible and allows 

permit applicants/holders to apply, purchase, and manage their permit(s). The permit portal will 

be accessible online at a white-labeled domain name determined by Passport with feedback 
provided by the Client. 
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Branding 

The Client may customize the following for their customer portal: 

 Logo 
 The Client must provide a JPEG (or similar format) of their logo 

 One primary color should be defined by the Client 
 Primary color is used for buttons and links and it is also applied to illustrations so 

it must be AA WCAG compliant. 
 The secondary color is derived from the primary color automatically to meet accessibility 

standards 
 Subdomain 

 The URL for customer portal will be <subdomain>.cmrpay.com/permits 

 
Dashboard 

The Permit Dashboard view is a highly stylized list view user interface with added quick 
navigation for using link codes or applying for new permits. The dashboard view separates 
saved applications from those fully submitted which constitute true permits. Individual 
applications or permits each have their own call to acts for provided actions, such as navigation 
into permit management or removing a saved application. 

Core functionality includes: 

 Permit linking quick navigation 
 Apply for Permits quick navigation 

 Special rate permits, like senior citizen permits, will be offered at their correct 
rates. 

 View list of saved applications 

 Remove or re-enter application flow 
 View list of permits 
 Enter manage permits flow 
 View general permit data, such as permit number, type, valid location (zone), hours (if 

applicable), status, and valid dates 
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Application Workflow 

Permit applications function as a stepped, progressive series of data collection covering all 
information required of the applicant. Two application process flows are supported 

 Basic 
 The Basic flow allows open selection and application for any permit type, 

regardless of eligibility. 
 All applications are started from the dashboard via selecting a permit type. 

 Residential 
 The Residential flow requires applicants to input an address which acts to filter all 

permit type selections down to only those available to the applicant. 

Core functionality includes: 

 Residential eligibility based address first optimized flow 
 Ad hoc custom fields for required vehicle or permit holder / applicant information 

 Requirement validation on input fields 
 Proof of Eligibility document upload 

 Proof of residency, such as a current utility bill, current notarized affidavit of the 
landlord, auto registration cards or deed in the name of the permittee and 
showing the address within the controlled parking area. 

 Current vehicle registration 
 Saving and deleting in-progress applications 
 Configurable location information and hours 
 Summary view of application details is always in view and updates step by step. 
 Client contact information footer 
 Reference links (Client Configurable FAQs, Passport Terms of Service, Privacy Policy, & 

Cookies Policy) footer 

 
Manage Permit 

Manage Permits functions as a tabbed detail view which transitions into forms for edits allowing 
users to view and manage individual aspects of a permit via the following tabs: 

 Permit details / status 
 Permit Holder Information 
 Vehicle Information 
 Payment History 
 Auto-Renew Setup 
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Core functionality includes: 

 Permit details: view general details and call to act to manually renew if eligible 

 Permit holder Information: view / edit all fields related to the permit holder 
 Vehicle Holder Information: view / edit all fields related to a vehicle, add and remove 

vehicles 
 Payment History: view all previous payments and refunds toward the individual permit as 

well as downloading payment receipts. 
 Auto-Renew Setup: setup or change the current configuration for auto-renew. Includes 

defining the credit card to bill & user ability to define the billing date (from an operator 
configured range). 

 

Manage Account 

Custom Configurations and Integrations 
 

Additional Changes Not Listed in Statement of Work 

The Customer understands that if there are any changes or additions requested to the work 
outlined above, Passport will need to rescope and there may be additional charges the 
Customer will be responsible for. 

 

Assumptions & Notes 
Passport will rely upon the concerted engagement, direction, authorization, approvals, or other 

performing these services. 

 
 Manager and respective team will be responsible for contributing to and 

reviewing Weekly Status Reports and reporting Project issues. 
 

Additional Customer responsibilities include: 

 Providing operational information promptly 
 Providing a list of stakeholders for implementation 
 Making a good-faith effort to facilitate the continued progress of the implementation 
 Performing user acceptance testing to confirm the accuracy of configured attributes of 

the system 
 Providing written approval on each aspect of the system 
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Deliverables or activities not specifically identified as in scope throughout this document are out 
of scope unless accompanied by an approved change request form. 

 

Project Change Request 
Project changes may be required to manage unanticipated or new information that may arise 
during the system's implementation and delivery and impact an existing (or create a new) 
deliverable, restriction, milestone, or dependency. The project change request process ensures 
that all parties can track and approve changes appropriately throughout the project. 

 
 
 
Process 

 
1. A Passport representative will complete a change request form describing the change to 

be evaluated 
2. Passport will perform an impact assessment (cost, schedule, risk, etc.) and provide a 

recommendation for achieving the Customer's objectives based on the change 
3. The Customer will decide whether or not to proceed with  recommendation or 

will suggest an alternative approach 
4. If the change request form is approved by the Customer and fully executed, it will be 

incorporated into this statement of work. 
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Acceptance 
 

Please indicate your acceptance of this Statement of Work by signing below. Both Parties must 
approve any changes to this Statement of Work in writing.  

 
Customer 

 

Authorized Name: 

Title: 

Signature: 

Date: 
 

 

 
Passport Labs, Inc. 
128 S. Tryon St. Suite 2200 Charlotte, NC 28202 

 
Authorized Name: 

Title: 

Signature: 

Date: 
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SOFTWARE LICENSE AND SERVICE AGREEMENT
 
This Software License and Service Agreement is effective as of March 2, 2026 Effective Date

Passport Customer

Customer desires to obtain from Passport, certain parking- or transit-related software, hardware, and/or related 
services.  This Agr

consideration of the mutual promises and covenants contained herein, as well as other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties hereby agree as follows:  
 
1. DEFINITIONS.  
 

For purposes of this Agreement, the following terms shall have the meaning set forth below (or as otherwise 
defined in the Agreement): 
 

1.1. Agreement -Specific Terms, the 
Order Form(s), the Statement(s) of Work, and all other attachments, exhibits, and schedules hereto. 

 
1.2. Confidential Information

information as confidential under the circumstances of disclosure or in view of the nature of the information.  Confidential 
Information includes, by way of illustration and not limitation, , the Passport System and all components thereof, the 
Intellectual Property, and all non-public know-how, inventions, techniques, processes, algorithms, software programs, 
schematics, designs, contracts, customer lists, financial information, pricing information, marketing information, and 
product plans. 

 
1.3. Customer  
 
1.4. Customer Materials

Passport in connection with Professional Services. 
 

1.5. Documentation
to Customer, including all updates and versions thereof, whether in the form of electronic or printed materials, magnetic 
media, or machine-readable format. 

 
1.6. End User

any Product. 
 

1.7. Go-Live Date
more than one Product is purchased under this Agreement, is launched and begins to be utilized by Customer. 

 
1.8. Initial Term -Live Date, unless otherwise indicated 

in an Order Form. 
 

1.9. Intellectual Property -party vendors 
provided to Customer pursuant to this Agreement that is embodied in or used in connection with the Passport System, 
including, without limitation, trade names, source code, trademarks, copyrights, patents, and trade secrets, and/or 
which is protected or is protectable under copyright, patent, trade secret, service mark, trademark, or other intellectual 
property laws and/or regulations. 

 
1.10. License Fees

System pursuant to this Agreement as memorialized in the Order Form or elsewhere in the Agreement. 
 
1.11. Licensed Software

set forth in an Order Form. 
 

1.12. Order Form
Products, and any other software, hardware, products, or services ordered by Customer under this Agreement, among 
other things, are specified. 

 
1.13. Passport System

and any Third Party Products licensed or sold under this Agreement by Passport to Customer. 
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1.14. Product
a citation issuance and management platform, a digital permits platform, a mobile payments for transit platform, a 
micromobility management platform, and a unified platform for the management and distribution of parking rates and 
business rules, as well as any other product identified in an Order Form. 

 
1.15. Product-Specific Terms

to each Product purchased by Customer under this Agreement. 
 
1.16. Professional Services

technical and professional services provided by Passport related to the Passport System, as more fully described in a 
Statement of Work. 

 
1.17. Renewal Term

indicated in an Order Form. 
 

1.18.  or 
to each Product purchased under this Agreement and appended to this Agreement or to an Order Form.  Any variation 
to a Statement of Work must be memorialized in a change order that is agreed upon and signed by the parties. 

 
1.19. Substantial Completion Date

System, or any individual Product thereof if more than one Product is purchased under this Agreement, to the 
specifications as set forth in the applicable SOW and is ready to be launched and utilized by Customer.  Passport will 
notify Customer when it has achieved the Substantial Completion Date for each Product. 

 
1.20. Term  

 
1.21. Third Party Hardware

with the hardware by the manufacturer of such hardware) manufactured by third parties and resold and/or sublicensed 
by Passport to Customer. 

 
1.22. Third Party Products  

 
1.23. Third Party Software

Customer and integrated into or interfaced by Passport into the Passport System. 
 

2. PRODUCTS AND SERVICES 
 

2.1. Provision of the Passport System.  During Term, Passport shall provide the Products used in 

e of the Passport System). 
 
2.2. Order Forms.  The Order Form shall set forth the Products Passport is to provide to Customer under 

this Agreement. To the extent Customer wishes to procure, and Passport wishes to provide, any additional products or 
services, the Parties shall enter into one or more additional Order Forms as applicable that shall each form a part of 
and be subject to this Agreement. 

 
2.3. Products.  As of the Effective Date, Passport provides the Products (as defined above) in the 

marketplace (as well as related Third Party Products). Customer may request the addition of any Products and related 
services to the extent not provided by Passport to Customer as of the Effective Date and any additional software or 
platforms developed by Passport from and after the Effective Date, which shall be memorialized in a subsequent Order 
Form along with any additional terms (if applicable). 

 
2.4. Professional Services.  Any purchased Professional Services are as described in the relevant SOW 

and, subject to the terms and conditions of this Agreement, Passport will use commercially reasonable efforts to provide 
such Professional Services in a professional, industry-standard manner. Customer will give Passport timely access to 
all Customer Materials required for Passport to perform the Professional Services, and, if Customer fails or otherwise 

 be excused until the Customer Materials 
are provided or otherwise made available to Passport. Passport will use Customer Materials only for purposes of 
providing Professional Services. Customer may use Professional Services deliverables provided by Passport 

Deliverables
under this Agreement. Passport retains all right, title, and interest, including all intellectual property rights, in and to the 
Deliverables. 
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3. CUSTOMER USE OF THE PASSPORT SYSTEM
 

3.1. License Grant.  Subject to the terms and conditions of this Agreement and all Third Party Software 
licenses, including, without limitation, the payment of all applicable License Fees, Passport hereby grants Customer a 
revocable, non-exclusive, nontransferable, non-subleaseable, and non-assignable license to use the Passport System 

contained in, this Agreement. 
 

3.2. License Restrictions.  As a condition to the license set forth in Section 3.1, Customer shall not, 
directly, indirectly, alone, or with another person or entity (a) decompile, disassemble, interpret, reverse engineer, 
translate, or otherwise determine or attempt to determine any source code, algorithms, or underlying ideas of the 
Licensed Software or any portion thereof; (b) remove or modify any Passport or third-party markings, identification, 
copyright, or other notices from the Passport System; (c) sublicense, provide, lease, lend, pledge, use for timesharing 
or service bureau purposes, or allow others to use the Passport System to or for the benefit of third parties; (d) modify, 
change, incorporate into other software, create any databases other than as permitted herein, or create a derivative 
work of any part of the Licensed Software or Documentation; (e) disclose results of any performance information, 

or in part, available in any manner to any third party; (g) install or use the Passport System in any manner not in 
accordance with the license grant pursuant to Section 5.1; or (h) attempt to do any of the foregoing whether individually 
or with others. 

 
3.3. No Other Licenses.  Except as specifically granted in this Agreement, no license or other right is 

granted, either directly or indirectly, by implication or otherwise, to Customer, and all other rights are expressly reserved 
to Passport or its third-party vendors, as applicable. 

 
3.4. Suspension

stomers or the security, availability, or integrity of the Passport 
System. Where practicable, Passport will use reasonable efforts to provide Customer with prior notice of the 
suspension. 

 
4. THIRD PARTY PRODUCTS 

 
The successful delivery of the Passport System may require that Customer use certain Third Party Products 

obligations, restrictions, and limitations in connection with any Third Party Products.  Excluding warranty of title to any 
Third Party Products, all other Third Party Product warranties, including, without limitation, warranties with respect to 
materials, workmanship, capability, and intellectual property rights are made by such manufacturers and not by 
Passport.  
end-user warranties that the Third Party Products vendor(s) provides directly to Passport.  Customer will look solely to 
such vendors or manufacturers for all remedies under such warranties. 
 
5. INTELLECTUAL PROPERTY 

 
5.1. Ownership.  Customer acknowledges and agrees that the Intellectual Property is exclusively owned 

be, and Passport or such Third Party Software or Third Party Hardware providers will retain all right, title, and interest 
in the Intellectual Property. Customer will neither acquire nor assert any ownership or other proprietary rights in the 
Intellectual Property or in any derivation, adaptation, or variation thereof regardless of who creates the derivation, 
adaptation, or variation. 

 
5.2. Feedback

(as defined below), without compensating or crediting Customer or the individual providing such Feedback, except to 

Confidential Information. Notwithstanding the provisions of Section 20, Customer may not designate Feedback as its 

suggestion or idea for improving or otherwise modifying the Passport System. 
 

6. PRIVACY POLICY; TERMS OF USE 
 

be viewed at https://passportinc.com/policies/passport-privacy-policy/
can be viewed at https://passportinc.com/terms-and-conditions/
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7. SUPPORT SERVICES 
 
7.1. Customer Support

through Friday between 8:00 a.m. to 7:00 p.m. ET to address technical support issues. Passport will provide 24/7 after-
hours telephone support.  Passport can be contacted for support issues at: 

 
 980-939-0990 or via email at help@passportinc.com (Monday-Friday 8AM-7PM ET) 
 866.815.3043 or help247@passportinc.com (after-hours support) 

 
7.2. End User Support.  Customer shall provide initial support, including inquiries via telephone and email, 

User support team, which is available Monday through Saturday between the hours of 8:00 a.m. to 9:00 p.m. ET at 
704-817-2500 or via email at support@passportinc.com
numbers (or other direct contact information for Passport) on any marketing or signage visible by End User. 

 
8. PRODUCT UPDATES 

 
8.1. Updates.  To the extent that Passport releases any system-wide improvements, modifications, 

updates, or enhanced versions of the Licensed Software during the Term, the improvements, modifications, updates, 
or enhanced versions will, when available, be provided to Customer at no charge and will automatically be subject to 
the terms of this Agreement. 

 
8.2. New Features.  Customer may request new features or functionality to be built into the Passport 

System, and, to the extent that Passport plans in its sole discretion to incorporate such requested new features or 
functionality into the Passport System, Passport will develop such features and functionality at no cost to Customer 

sole discretion, charge Customer an expedite fee to develop the requested features or functionality, provided, however, 
that Passport shall first notify Customer of the expedite fee and receive written approval from Customer to proceed.  If 

es not plan to 
incorporate such requested features into the Passport System, Passport may, in its sole discretion, charge Customer 
a custom development fee for the development of such features or functionality, provided again, however, that Passport 
shall first notify Customer of the custom development fee and receive written approval from Customer to proceed. 

 
9. UPTIME 

 
Passport will provide the Passport System with Uptime (as defined below) of at least ninety-nine percent 

(99.0%) calculated over a rolling six- Uptime Guarantee
System uptime drops below the Uptime Guarantee, Passport will provide a billing credit in an amount equal to the 
percentage difference between a) the lowest uptime reached at any point during the month (calculated on a rolling six 
month period) and b) the Uptime Guarantee, multiplied by the total fees payable to Passport for such month. For 
example, if Uptime falls to ninety-five percent (95.0%) during a given month and if during that month the fees payable 
to Passport were one hundred dollars ($100.00), Passport will issue a billing credit of four dollars ($4.00).  Uptime is 
defined as any period of time during which end users of the Passport System can use the Passport System, excluding 
any scheduled maintenance performed by Passport after hours or unavailability or impaired functionality of the Passport 

payment processing partners). 
 

10. FEES; PAYMENT 
 

10.1. License Fees.  In consideration for the licenses granted to Customer under this Agreement, Customer 
shall pay to Passport the License Fees. 

 
10.2. Annual License Fees.  For License Fees that are payable on an annual basis, as indicated in an 

Order Form, License Fees for the first year of the Term are due and payable upon the Effective Date and, thereafter, 
on the anniversary of the Effective Date for the duration of the Term. 

 
10.3. Third Party Products Fees.  Customer shall pay Passport all fees related to Third Party Products 

Third Party Product Fees
if applicable.  Fees for Third Party Products provided through Passport from and after the Effective Date may be subject 
to change based on the then-prevailing market rates of any Third Party Product provider for such products. 

 
10.4. Implementation or Monthly Minimum Fees.  Customer shall pay Passport the implementation fees or 

monthly minimum fees, if any, as set forth in an Order Form. 
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10.5. Fee Assumptions
fees as set forth in this Agreement as of the Effective Date are conditioned upon certain underlying information 

ustomer relating to transaction volume (e.g., number of 
mobile pay transactions, number of citations written, or number of parking permits purchased), transaction rates (e.g., 
hourly parking rates, citation rates, and permits rates), and average dollar amount of transactions as of the Effective 
Date, as well as card network fees in effect as of the Effective Date.  To the extent there are non-trivial changes in any 
of the foregoing from and after the Effective Date, the License Fees, gateway services fees, and/or merchant services 
provider fees are subject to change to maintain, as closely as possible, the economic arrangement anticipated, or 
subsequently achieved, based on the information and card network fees in effect as of the Effective Date.  Passport 
and Customer shall negotiate in good faith with respect to the same, provided, however, that Passport shall not be 
obligated to continue providing the Passport System if the Parties are unable to reach agreement on a revised fee 
structure. 

 
10.6. Expenses. Customer shall reimburse Passport for any travel, lodging, and meal expenses incurred 

 
 

10.7. Payment Terms.  Unless otherwise indicated in an Order Form, all payments due to Passport 
hereunder are due and payable within thirty (30) days after the date of the invoice.  Any amounts not timely paid shall 
bear interest at the rate of one and one-half percent (1.5%) per month from the due date or, if lower, the maximum rate 
permissible by law.  If Customer fails to remit payment when due, Passport will have, in its sole discretion, the right to 

m in accordance with Section 16.2.1 and/or 

available to Passport under this Agreement or under law.  Unless otherwise specified in an Order Form, all amounts 
payable to Passport hereunder are payable in full in United States Dollars without deduction or set off and shall be in 
addition to all tax obligations of Customer.  If a currency other than the U.S. Dollar is specified in the Order Form, the 
exchange rate will be fixed at the foreign exchange rate published by the United States Federal Reserve on the date 
the remittance of payment is made or pursuant to a suitable commercially available service to the extent utilized by 
Passport in its sole discretion.  If Customer requires remittance of funds by check or custom invoicing inconsistent with 

communicated and agreed upon with Customer in advance. 
 

11. CUSTOMER OBLIGATIONS. 
 

In addition to the payment of fees as set forth above any other obligations of Customer set forth in this 
Agreement, Customer shall also be subject to the following covenants: 
 

11.1. Customer is responsible for Customer Data, including its content and accuracy, and will comply with 
applicable laws when using the Passport System. Customer represents and warrants that it has made all disclosures, 
provided all notices, and obtained all rights, consents, and permissions necessary for Passport to collect, access, use, 
disclose, transfer, transmit, store, host, or otherwise process the Customer Data as set forth in this Agreement without 
violating or infringing laws, third-party rights, or terms or policies that apply to the Customer Data. Except as otherwise 
expressly set forth herein, Customer is solely responsible for its Customer Data, including its content and accuracy. 

 
11.2. 

Customer under this Agreement, except in the case of a termination pursuant to Section 16.2.. 
 

11.3. From and after the Effective Date, Customer shall cooperate reasonably and promptly with Passport, 
and devote sufficient personnel and resources, to support the configuration and implementation of the Passport System 
through and including the Substantial Completion Date and Go-Live Date, and thereafter as reasonably necessary to 
continue the ongoing operations and maintenance of the Passport System on behalf of Customer. 

 
12. PAYMENT GATEWAY PROVIDER 
 

Passport is a payment gateway provider and shall provide payment gateway services to Customer in 
connection with the Products delivered under the Passport System at the rates indicated in the Order Form. To the 
extent Customer uses a third-party payment processor in combination with Products delivered as part of the Passport 
System, Customer is solely responsible for confirming whether payments are successfully processed and Passport 

f a third-party payment processor. 
  
13. MERCHANT SERVICES PROVIDER 

 
Passport is a full-service Merchant Services Provider, meaning a service provider certified by the major card 

networks (Visa, Mastercard, Discover, and American Express) to process credit and debit card transactions. Passport 
maintains itself as the merchant of record and Merchant Services Provider in connection with the provision of the 
Passport system. Customer will be responsible for paying all transaction and processing fees as defined in the fee 
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schedule.  Passport may change or add fees and/or charges following a major network update that significantly impacts 

Process. Upon notice of changes, such fees and/or charges shall be immediately payable by Customer when assessed 
by Passport. Should additional fees or charges be deemed commercially unreasonable, Customer has the option to 
terminate this Agreement within fifteen (15) days of notice of change in fees by providing written notice to Passport. 
 
14. TAXES 

 
To the extent applicable, Customer agrees to pay all taxes levied by a duly constituted taxing authority against 

or upon the products and services provided pursuant to this Agreement, or arising out of this Agreement (excluding, 
however, taxes based on Pas
delivery or use of the Passport System or subsequent thereto.  Customer agrees to pay any tax for which it is 
responsible hereunder which may be levied on or assessed against Customer directly, and, if any such tax is paid by 
Passport, to reimburse Passport therefore, upon receipt of proof of payment by Passport.  Customer agrees to 
indemnify, defend, and hold Passport harmless with respect to all taxes or duties which any federal, state, or local 
taxing authority requires Passport to pay on behalf of Customer. 

 
15. SHIPMENT AND DELIVERY 
 

If any Third Party Products are purchased by Customer under this Agreement, Passport will deliver the same 
FOB shipping point for delivery to the installation site designated by Customer.  Customer agrees to pay all reasonable 
delivery charges for the Third Party Products.  Delivery schedules may not be canceled, postponed, or changed without 

as billed without regard to subsequent deliveries.  Failure to timely pay Passport any monies due or owing Passport 
shall excuse Passport from making further deliveries, in addition to any other remedies to which Passport is entitled 
under this Agreement.  Title to and risk of loss in the Third Party Products shall pass to Customer when the Customer 
takes possession of the Third Party Products. 

 
16. TERM AND TERMINATION 

 
16.1. Term.  This Agreement is effective as of the Effective Date and shall remain effective for as long as 

the Initial Term of the Order Form. 
 

16.2. Termination.  The following termination rights are in addition to any rights provided elsewhere in this 
Agreement and are without prejudice to any other right or remedy available to Passport or Customer at law or in equity: 

 
16.2.1. Passport may terminate this Agreement and all licenses granted hereunder upon notice to 

Customer in the event that Customer fails to make full payment when due of any amount required to be paid by 
Customer under this Agreement within ten (10) calendar days  

 
16.2.2. 

written notice to the other Party in the event of a material breach of a material provision of this Agreement, provided, 
however, that the termination shall not be effective if, during the thirty (30) day notice period, or such other cure period 
as mutually agreed upon by the Parties, the breaching Party cures the breach. 

 
16.2.3. Notwithstanding anything to the contrary contained in this Agreement, Customer may, upon 

notice to Passport, immediately terminate this Agreement for cause, if sufficient funds are not appropriated or 
encumbered to pay for the products and services under the Order Form. In the event of such termination, Passport 
shall be entitled to receive only payment for the undisputed invoice amount representing conforming products and 
services delivered as of the date of termination, except that such payment amount shall not exceed the Estimate amount 
in the Order Form in effect at the time of termination, unless the Parties have previously agreed in writing to a greater 
amount. 

 
16.3. Effect of Termination.  Upon expiration or termination of this Agreement for any reason, (a) any 

licenses granted to Customer and all rights of Customer in and to the Passport System will immediately terminate; (b) 
Customer shall immediately cease using the Passport System; (c) Customer shall return to Passport any Third Party 
Hardware which Customer has not obtained title to as of such expiration or termination, and (d) all monies paid or due 
or owing to Passport by Customer up to such cancellation, completion, expiration, or termination shall be deemed non-

commercially reasonable assistance to Customer to enable the transition of the services to a successor vendor, if 
requested by Customer, provided first, however, that Customer has remitted to Passport all outstanding balances.  

 
17. WARRANTIES. 

 
17.1. Passport Warranties. 
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17.1.1. Passport warrants that it has full power and authority to license the Passport System to 
Customer as provided herein without the consent of any other person, or, in the event such consent is required, 
Passport has obtained said consent. 

 
17.1.2. Passport warrants that the unmodified Passport System will operate in accordance with its 

specifications.  Under this warranty, Passport will correct any errors in the unmodified Passport System at no extra 
charge to Customer.  The foregoing warranty shall not apply to Third Party Products. 

 
17.1.3. Passport further represents and warrants that (a) it has the full power and authority to enter 

into this Agreement and to carry out its obligations under this Agreement; (b) this Agreement shall be the legal, valid, 
and binding obligation of Passport, enforceable against it in accordance with the terms hereof; (c) the execution and 
performance of this Agreement will not violate any federal, state, or local statute, rule, or regulation or any other 
contractual obligation of Passport, and (d) the person signing this Agreement on behalf of Passport is authorized to 
bind Passport to this Agreement. 
 

17.2. Customer Warranties. Customer represents and warrants that (a) it has the full power and authority 
to enter into this Agreement and to carry out its obligations under this Agreement; (b) this Agreement shall be the legal, 
valid, and binding obligation of Customer, enforceable against it in accordance with the terms hereof; (c) the execution 
and performance of this Agreement will not violate any federal, state, or local statute, rule, or regulation or any other 
contractual obligation of Customer, and (d) the person signing this Agreement on behalf of Customer is authorized to 
bind Customer to this Agreement. 

 
18. DISCLAIMERS 
 

18.1. GENERAL.  EXCEPT FOR WARRANTIES OF QUALITY, CAPABILITIES, OPERATIONS, 
PERFORMANCE, SUITABILITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE AND OTHERS 

EXPLICITLY SET FORTH IN THIS AGREEMENT, PASSPORT EXPRESSLY DISCLAIMS, AND CUSTOMER HEREBY 

EXPRESSLY WAIVES, ALL WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING, 
WITHOUT LIMITATION, AND ANY IMPLIED WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF 

PERFORMANCE.  PASSPORT DOES NOT WARRANT AND SPECIFICALLY DISCLAIMS ANY WARRANTIES OR 

REPRESENTATIONS THAT THE PASSPORT SYSTEM WILL MEET  REQUIREMENTS OR THAT THE 

OPERATION OF THE PASSPORT SYSTEM AND/OR ITS USE WILL BE UNINTERRUPTED OR ERROR-FREE, OR 

THAT EVERY IMMATERIAL DEFECT IN THE PASSPORT SYSTEM WILL BE CORRECTED.  THE PASSPORT 

SYSTEM IS EXPRESSLY PROVIDED   
 
18.2. THIRD PARTY SOFTWARE AND THIRD PARTY HARDWARE DISCLAIMER.  PASSPORT MAKES 

NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS TO THE THIRD PARTY SOFTWARE AND 

AS TO THE THIRD PARTY HARDWARE INCLUDING, WITHOUT LIMITATION, AS TO QUALITY, CAPABILITIES, 
OPERATIONS, PERFORMANCE, SUITABILITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
OR NON-INFRINGEMENT, AND ALL OTHER WARRANTIES OR REPRESENTATIONS WITH RESPECT TO ANY 

THIRD PARTY SOFTWARE OR THIRD PARTY HARDWARE ARE HEREBY EXPRESSLY DISCLAIMED.  THIRD 

PARTY SOFTWARE OR THIRD PARTY HARDWARE PROVIDED UNDER THIS AGREEMENT ARE EXPRESSLY 

PROVIDED   
 

18.3. EXCLUSIONS.  Notwithstanding any other provisions of this Agreement to the contrary, the limited 
warranties provided in this Agreement shall not apply to nonconformities, errors, or defects of any goods or services 
provided by Passport pursuant to this Agreement or any amendments thereto due to any of the following: (a) Customer 
misuse of the Passport System; (b) Customer modification of the Licensed Software; (c) Customer failure to utilize 
compatible computer and networking hardware and software or to install updated or enhanced versions of the Licensed 
Software provided by Passport; or (d) interaction with software or hardware not provided by Passport. 
 
19. LIMITATION OF LIABILITY 
 

19.1. IN NO EVENT SHALL  LIABILITY ARISING OUT OF THIS AGREEMENT EXCEED 

THE AMOUNT OF ALL FEES ACTUALLY PAID BY CUSTOMER TO PASSPORT PURSUANT TO THIS AGREEMENT 

DURING THE TWELVE (12) MONTH PERIOD ENDING ON THE DATE OF THE EVENT GIVING RISE TO SUCH 

LIABILITY.  IN NO EVENT SHALL EITHER PARTY HAVE ANY LIABILITY FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL, COST OF COVER, PUNITIVE, OR EXEMPLARY DAMAGES, HOWEVER CAUSED 

AND ON ANY THEORY OF LIABILITY, ARISING OUT OF THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO 

LOSS OF BUSINESS, LOSS OF REVENUE, OR LOSS OF ANTICIPATED PROFITS, EVEN IF THE PARTY HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING 

ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.  THE FOREGOING LIMITATIONS OF 

LIABILITY SHALL NOT APPLY (A)  OBLIGATIONS UNDER THE INDEMNIFICATION PROVISIONS OF 
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THIS AGREEMENT; (B) TO PAYMENT OBLIGATIONS UNDER THIS AGREEMENT; OR (C) IN THE
EVENT OF A BREACH OF THE  CONFIDENTIALITY OBLIGATIONS CONTAINED IN THIS AGREEMENT. 

 
19.2. PASSPORT AND CUSTOMER EACH ACKNOWLEDGE THAT THE PROVISIONS OF THIS 

AGREEMENT WERE NEGOTIATED TO REFLECT AN INFORMED, VOLUNTARY ALLOCATION BETWEEN THEM 

OF ALL RISKS (BOTH KNOWN AND UNKNOWN) ASSOCIATED WITH THE TRANSACTIONS CONTEMPLATED 

HEREUNDER. THE PROVISIONS OF THIS SECTION SHALL BE ENFORCEABLE INDEPENDENT OF AND 

SEVERABLE FROM ANY OTHER PROVISION OF THIS AGREEMENT. 
 
20. CONFIDENTIALITY; TRADE SECRETS. 

 
20.1. Obligations.  Each Party will maintain in strict confidence all Confidential Information of the Disclosing 

 employees and other representatives who have a need to know such Confidential 
Information or as expressly authorized by the Disclosing Party in writing.  The Receiving Party will not use the Disclosing 

 by this Agreement.  The Receiving Party will use at least the 
same standard of care to protect the Confidential Information of the Disclosing Party as it uses to protect its own 
confidential information of a similar nature, but in no event with less than reasonable care. The Receiving Party will 
cause each employee or other representative to whom the Receiving Party discloses the Confidential Information to be 
bound by an obligation of confidentiality that is at least as rigorous as the obligations contained in this Agreement.  The 
Receiving Party will promptly notify the Disclosing Party upon discovery of any unauthorized use or disclosure of the 

tion of this 
Agreement for any reason, or upon the request of the Disclosing Party, the Receiving Party shall promptly return to the 

shall promptly certify in writing that it has done so; provided, however, that the Receiving Party shall not be obligated 
to return or destroy any Confidential Information stored in archival or back-up files for which return or destruction is not 
reasonably practicable or any Confidential Information that must be retained for as long as necessary for purposes of 
audit, compliance, dispute resolution, or record retention pursuant to this Agreement.  

 
20.2. Exceptions.  The foregoing obligations of confidentiality shall not apply to any information that the 

Receiving Party can show is or was: (a) already known to the Receiving Party at the time of disclosure without obligation 
of confidentiality; (b) independently developed by the Receiving Party without use of or access to the Confidential 
Information of the Disclosing Party; (c) approved for disclosure by the Disclosing Party beforehand and in writing; (d) 
in the public domain without breach of this Agreement; or (e) lawfully received by the Receiving Party from a third party 
without obligation of confidentiality. 

 
20.3. Permitted Disclosures.  Nothing in this Section shall be construed to prohibit either Party from 

disclosing the Confidential Information of the other Party to the extent that such disclosure is required by applicable law 
or order of a court or other governmental agency, including pursuant to any open records law, open meetings law, or 
any other local public disclosure law applicable to Customer; provided, however, that the Receiving Party shall promptly 
notify the Disclosing Party in writing of such requirement and shall cooperate with the Disclosing Party to minimize the 
scope of any such disclosure and to obtain a protective or similar order. 

 
20.4. Trade Secrets.  Customer hereby acknowledges that the Passport System and its components, 

whether provided by Passport or its third-party vendors or licensors, constitute trade secrets of Passport and/or its third 
party-vendors or licensors, and as such are protected by civil and criminal law, are very valuable to Passport and/or its 
third-party vendors or licensors, and that their use must be carefully and continuously controlled.  Customer agrees to 
notify Passport immediately of the unauthorized possession, use, or knowledge of any item supplied under this 
Agreement by any person or organization not authorized by this Agreement to have such possession, use, or 
knowledge.  Customer will promptly furnish Passport full details of such possession, use, or knowledge and will 
cooperate fully with Passport in any litigation against third parties reasonably deemed necessary by Passport to protect 
its proprietary rights. 

 
20.5. No Adequate Remedy.  In the event of a breach of this Section 20, the parties agree that the 

Disclosing Party may not have an adequate remedy at law, in money, or damages and, accordingly, shall be entitled 
to seek an injunction against such breach without posting a bond, in addition to any other remedies at law or in equity. 
 
21. DATA RIGHTS. 

 
This Section shall govern the rights of Passport and Customer, as the case may be, with respect to the data 

that is subject to this Agreement.  Passport will, by provisions in its Privacy Policy or otherwise, procure from such end 
users all such lawful consents and rights necessary to grant to Customer the rights in such data as stated in this Section. 

https://www.passportinc.com/policies/passport-privacy-policy. 
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21.1. Customer Data

lable to Passport publicly or by other means.  Customer Data may 
include, but is not limited to, zone information, rate information, operational schedules, business metrics, business 
rules, parking and other inventory and assets, and relevant details of partner agreements.  In each case, Customer 
Data may refer to past, present, or future states of such items.  Customer Data is the sole and exclusive property of 
Customer.  Customer grants Passport a perpetual, irrevocable, royalty-free, and non-exclusive license to Customer 
Data. 

 
21.2. PCI-DSS Information.  Payment Card Industry- PCI-DSS 

Information -current Payment Card Industry Data Security 
PCI-DSS

Passport acquires a license or sublicense to the PCI-DSS Information from end users who share such data with 
Passport in connection with their use of the Software.  In providing the services under this Agreement, Passport will 
maintain Payment Card Industry  Data Security Standard certification and secure PCI-DSS Information in accordance 
with PCI-DSS.  As such, Passport may not grant Customer derivative rights to such PCI-DSS Information and Passport 
shall not be required to disclose such PCI-DSS Information to Customer. 

 
21.3. Personal Identifiable Information PII

information that permits the identity of an individual to whom the information applies to be reasonably determined or 
inferred by either direct or indirect means.  Name, address, social security number, telephone number, or email address 
directly identify individuals.  Certain data elements including gender, race, birth date, geographic indicator (such as 
zip code or postal code), and other descriptors can be used in conjunction or with other data elements to indirectly 
identify individuals.   

 
21.4. Activity Data.  Activity Data is any data generated in the providing of services under this Agreement 

PCI-DSS information or PII as defined above.  Activity Data may include, but is not limited to, user interaction data, 
geolocation data, opt-in/opt-out status (including compliance logs), purchase and session data, application diagnostic 
data, service performance data, and support data.  Data that is derived from Activity Data is also Activity Data.  Activity 
Data is the sole and exclusive property of Passport.  Passport grants Customer an irrevocable, royalty-free, non-
exclusive, non-assignable, and nontransferable license to Activity Data for the Term to the extent and in the format that 
Passport chooses in its sole discretion to expose such Activity Data through its administrative portal or as otherwise 

vided under this 
agreement. 
 
22. PUBLICITY; USE OF NAMES AND MARKS. 
 

Subject to the provisions of Section 20 (Confidentiality; Trade Secrets), the Parties will have the right to publicly 

illustration and not limitation, news releases, public announcements, or other forms of publicity.  With written permission 
of the Customer, Passport may use the name or marks of Customer, or reference the fact that Customer is a client of 
Passport, for business development purposes, as part of a portfolio or work, or in an illustrative list of clients. 
 
23. DISPUTE RESOLUTION 

 
23.1. Negotiation.  If a dispute arises between or among Passport and Customer arising out of or 

concerning the meaning or interpretation of this Agreement or the terms or performance of this Agreement (collectively, 
Dispute

negotiations among principals of each Party authorized to bind each Party. 
 

23.2. Venue; Jurisdiction.  Any action or proceeding directly or indirectly arising out of a dispute will be 
settled exclusively in Hamilton County in the state of Indiana and the parties expressly submit to and consent that the 
courts and authorities of the state of Indiana will have exclusive jurisdiction over any such litigation.  The parties hereby 
consent to service, jurisdiction, and venue of such courts for any litigation. 

 
23.3. Governing Law.  This Agreement, and any Disputes arising hereunder, shall be governed, 

interpreted, construed, and enforced in all respects in accordance with the laws of the State of Indiana, excluding its 
conflict of laws rules. 

 
24. GENERAL PROVISIONS. 

 
24.1. Complete Agreement.  This Agreement is intended as the complete, final, and exclusive statement 

of the terms of the agreement between the parties regarding the subject matter hereof and supersedes all other prior 
or contemporaneous agreements or understandings, whether written or oral, between them relating to the subject 
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matter hereof.  No amendment to, or modification of, this Agreement shall be binding unless in writing and signed by a 
duly authorized representative of both parties.  Each Party expressly acknowledges that there are no warranties, 
representations, covenants, or understandings of any kind, manner, or description whatsoever by either Party to the 
other except as expressly set forth in this Agreement.   

 
24.2. No Waiver.  Failure by either Party to insist upon or enforce strict performance of any provision of 

this Agreement or to exercise any rights or remedies under this Agreement will not be construed or deemed as a waiver 
s right to assert or rely upon any such provisions, rights, or remedies in 

that or any other instance; rather, the same will be and will remain in full force and effect.  Any waiver by either Party 
of its rights under this Agreement must be in writing and signed by a duly authorized representative of the waiving 
Party. 

 
24.3. Assignment.  This Agreement and all of its provisions will be binding upon and inure to the benefit of 

the parties and their respective permitted successors and assignees. Neither Passport nor Customer may assign any 
rights, interests, or obligations hereunder without prior written consent of the other Party, provided, however, that 
Passport may, with such written consent, assign this Agreement and its rights and delegate its obligations hereunder 
in connection with the transfer or sale of all or substantially all of its assets or business related to this Agreement, or in 
the event of its merger, consolidation, change in control or similar transaction. Any permitted assignee shall assume all 
assigned obligations of its assignor under this agreement. Any purported assignment in violation of this section shall 
be void and of no effect. 

 
24.4. Construction.  The language of all parts of this Agreement will in all cases be construed as a whole, 

according to its fair meaning, and not strictly for or against either of the parties.  Headings of paragraphs herein are for 
convenience of reference only and are without substantive significance.  No rule of law that requires that any part of 
the Agreement be construed against the Party drafting the language will be used in interpreting this Agreement. 

 
24.5. Severability.  In the event that any provision of this Agreement is determined by a court of competent 

jurisdiction to be illegal, invalid, or unenforceable, (a) the Parties shall amend the pertinent provision(s) to reflect as 
nearly as possible the original intentions of the Parties, and (b) the remaining terms, provisions, covenants and 
restrictions of this Agreement shall remain in full force and effect. 

 
24.6. Relationship of Parties. The Parties expressly understand and agree that each Party is an 

independent contractor in the performance of each and every part of this Agreement and is solely responsible for all of 
its employees and agents and its labor costs and expenses arising in connection therewith.  Further, neither Party, by 
virtue of this Agreement, will have any right, power, or authority to act or create any obligation, expressed or implied, 
on behalf of the other Party. 

 
24.7. No Third Party Beneficiaries. This Agreement is made for the benefit of Passport and Customer and 

not for the benefit of any third parties. 
 

24.8. Notices.  All notices or other communications required or permitted to be made or given hereunder 
by one Party to the other Party shall be in writing and shall be deemed to have been given:  (a) when hand delivered; 
(b) on the third (3rd) business day after the day of deposit in the United States mail when sent by certified mail, postage 
prepaid and return receipt requested; or (c) on the next business day after the day of deposit with reputable overnight 
delivery service.  Such notices shall be sent to the address set forth below, or at such other addresses as may hereafter 

this Agreement. 
 
 If to Passport: If to Customer: 

 
Passport Labs, Inc. 
5960 Fairview Rd, Suite 250  
Charlotte, NC 28202 
Fax: (888) 804-1783 
sales@passportinc.com  
Attn: CRO 
 
With a hard copy to General Counsel and 
by email to legal@passportinc.com 
 

City of Carmel Indiana 
Three Civic Square, Carmel, Indiana 46032, United 
States 
zhasty@carmel.in.gov  
 
Attn: Zach Hasty 
 
With hard copies to Corporation Counsel at  
1 Civic Square, Carmel, IN 46032  

24.9. Force Majeure.  If the performance of this Agreement or of any obligation hereunder is interfered with 
by reason of any circumstances beyond the reasonable control of the Party affected, including, by way of illustration 
and not limitation, fire, explosion, power failure, acts of God, war, revolution, epidemic, pandemic, or other public health 
concern, civil commotion, acts of public enemies, cybersecurity incident, any law, order, regulation, ordinance, 
executive order, or requirement of any government or legal body, delays or omissions attributable to third-party vendors, 
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suppliers, or integration partners, or labor unrest, including, without limitation, strikes, slowdowns, picketing, or boycotts, 
then the Party affected shall be excused from such performance on a day-to-day basis to the extent of such interference 
(and the other Party shall likewise be excused from performance of its obligations on a day-to-day basis to the extent 

use reasonable efforts to remove such causes of nonperformance. 
 
24.10. Survival of Obligations.  All rights and obligations of the parties under this Agreement, including, 

without limitation, those contained in the confidentiality provisions herein, which by their nature would continue beyond 
the termination or expiration of this Agreement, shall survive termination or expiration of this Agreement and shall 
remain in full force and effect between the parties. 

 
24.11. Counterparts.  This Agreement may be executed in several counterparts, each of which when 

executed and delivered shall be deemed an original and each of which alone and all of which together shall constitute 
one and the same instrument.  Facsimile signatures (or signatures in a .pdf or similar copy of the original) or electronic 
signatures shall be treated as original signatures for the purpose of enforcing this Agreement.  Any signature delivered 
by a Party by facsimile transmission or electronic delivery shall be deemed to be an original signature hereto. 
 
25. CUSTOMER SPECIFIC PROVISIONS. 
 

25.1. LIENS
event any such lien is filed and Passport fails to remove such lien within ten (10) days after the filing thereof, by payment 
or bonding, Customer shall have  

 
25.2. NON-DISCRIMINATION:  Passport represents and warrants that it and all of its officers, employees, 

agents, Passports and sub-Passports shall comply with all laws of the United States, the State of Indiana and City of 
Carmel, IN, prohibiting discrimination against any employee, applicant for employment or other person in the provision 
of any Goods and Services provided under the Agreement with respect to their hire, tenure, terms, conditions and 
privileges of employment and any other matter related to their employment or subcontracting, because of race, religion, 
color, sex, handicap, national origin, ancestry, age, or disabled veteran status. 

 
25.3. IRAN CERTIFICATION:  Pursuant to Indiana Code § 5-22-16.5, Passport shall certify that, in signing 

this document, it does not engage in investment activities within the Country of Iran. 
 
25.4. E-VERIFY:  Pursuant to Indiana Code Chpt. 22-5-1.7 et seq., as the same may be amended from 

-
in and verify the work eligibility status of its newly-hired employees using the E-Verify program, and to execute the 
Affidavit attached herein as Exhibit A, affirming that it is enrolled and participating in the E-Verify program and does not 
knowingly employ unauthorized aliens.  In support of the Affidavit, Passport shall provide the Customer with 
documentation indicating that it has enrolled and is participating in the E-Verify program.  Should Passport subcontract 
for the performance of any work under and pursuant to this Agreement, it shall fully comply with the Indiana E-Verify 
Law as regards each such subcontractor.  Should the Passport or any subcontractor violate the Indiana E-Verify law, 
the Customer may require a cure of such violation and thereafter, if no timely cure is performed, terminate this 
Agreement in accordance with either the provisions hereof or those set forth in the Indiana E-Verify Law. The 
requirements of this paragraph shall not apply should the E-Verify program cease to exist.  

 
25.5. PAYMENT TERMS:  Upon receipt of the invoice for the  services provided, submitted on an invoice 

that contains the information contained on attached Exhibit B, as outlined in the Agreement, the Customer shall pay 
Passport for such services within thirty-five (35) days a
same, so long as and to the extent such goods and services are not disputed, are in conformance with the specifications 
set forth in the Agreement and Passport has otherwise performed and satisfied all the terms and conditions of this 
Addendum and the Agreement. All payments, fees, and any late payments shall be pursuant to Indiana Prompt 
Payment Statute; Ind. Code Chpt. 5-17-5- et al. 

 
25.6. INSURANCE, INDEMNIFICATION, AND ATTORNEY FEES:   

 
25.6.1. Passport shall procure and maintain in full force and effect during the term of this 

Agreement, with an insurer licensed to do business in the State of Indiana, such insurance as is necessary 
for the protection of Customer and Passport from all claims for 
occupational disease and/or unemployment compensation act; for bodily injuries including, but not limited to, 

actors 
and subcontractors; and, for any injury to or destruction of property, including, but not limited to, any loss of 
use resulting therefrom. The coverage amounts shall be no less than those amounts set forth in attached 
Exhibit C. Passport shall cause its insurers to name Customer as an additional insured on all such insurance 
policies, shall promptly provide Customer, upon request, with copies of all such policies, and shall provide that 
such insurance policies shall not be canceled without thirty (30) days prior notice to Customer. 
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25.6.2. Passport further agrees to indemnify, defend and hold harmless Customer and its officers, 
officials, agents and employees from all third-party claims, liabilities, claims, demands, expenses and suits of 
whatever type, including, but not limited to, all court costs, attorney fees, and other expenses, without any cap 

employees, contractors or subcontractors arising from or in connection with the performance of this 
Agreement, including intentional acts or omissions.  

 
25.6.3. Passport agrees to comply with all federal, state and local laws, executive orders, rules, 

Agreement, and all relevant provisions thereof are incorporated herein by this reference. Passport agrees to 
indemnify and hold harmless the Customer from any loss, damage and/or liability resulting from any such 
violation of such laws, orders, rules, regulations and codes, including, but not limited to, labor laws, minimum 
wage laws, and personal health information data laws. 

 
25.6.4. The Customer has no indemnity obligation and will not indemnify, defend, or hold harmless  

Passport in regard to any liabilities, claims, demands or expenses (including, but not limited to, reasonable 
attorney fees) arising out of this Agreement, regardless of any language in any attachment or other document 
that Passport may provide.  

 
 

25.6.5. This indemnification obligation shall survive the termination of this Agreement. 
 

25.7. DATA AND INFORMATION PROTECTION.   
25.7.1. Definitions. Capitalized terms used in this Section shall have the meanings set forth, below: 

"Authorized Person(s)" means (i) the Passport's employee(s); and (ii) the Passport's 
subcontractor(s) and agent(s) who have a need to know or otherwise access Personal 
Information to enable the Passport to perform its obligations under this Agreement, and 
who are bound in writing by confidentiality and other obligations sufficient to protect 
Personal Information in accordance with the terms and conditions of this Agreement. 
"Highly Sensitive Personal Information" means an (i) individual's government-issued 
identification number (including Social Security number, driver's license number, or state-
issued identification number); (ii) financial account number, credit card number, debit card 
number, or credit report information, with or without any required security code, access 
code, personal identification number, or password that would permit access to an 
individual's financial account; or (iii) biometric, genetic, health, medical, or medical 
insurance data. 
"Personal Information" means information provided to the Passport by or at the direction 
of the Customer, information which is created or obtained by the Passport on behalf of the 
Customer, or information to which access was provided to the Passport by or at the 
direction of the Customer, in the course of the Passport's performance under this 
Agreement that: (i) identifies or can be used to identify an individual (including, without 
limitation, names, signatures, addresses, telephone numbers, email addresses, and other 
unique identifiers); or (ii) can be used to authenticate an individual (including, without 
limitation, employee identification numbers, government-issued identification numbers, 
passwords or PINs, user identification and account access credentials or passwords, 
financial account numbers, credit report information, student information, biometric, health, 
genetic, medical, or medical insurance data, answers to security questions, and other 
personal identifiers). Personal Information includes, without limitation, all Highly Sensitive 
Personal Information. 
"Security Breach" means any act or omission that results in the unauthorized disclosure 
of Personal Information to a third party.  
 
 

25.7.2. Standard of Care: 
 

25.7.2.1. Passport acknowledges and agrees that, during the term of the Agreement, 
Passport may create, receive, or have access to Personal Information. For any 
Personal Information, Passport shall comply with this Section in its creation, 
collection, receipt, transmission, storage, disposal, use, and disclosure of such 
Personal Information and be responsible for any unauthorized creation, collection, 
receipt, transmission, access, storage, disposal, use, or disclosure of Personal 
Information under its control or in its possession by all Authorized Persons. 
Passport shall be responsible, and remain liable to the Customer, for the actions 
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and omissions of all Authorized Persons concerning the treatment of Personal 
Information. 
 

25.7.2.2. Personal Information is deemed to be Confidential Information of the Customer 
and is not Confidential Information of Passport.  
 

25.7.2.3. Passport agrees and covenants that it shall: 
 

25.7.2.3.1. Keep and maintain all Personal Information in strict confidence, using such 
a degree of care as is professionally appropriate to avoid unauthorized 
access, use, and/or disclosure; 

25.7.2.3.2. Not create, collect, receive, access, or use Personal Information in violation 
of law; 

25.7.2.3.3. Use and disclose Personal Information solely and exclusively for the 
purposes for which the Personal Information, or access to it, is provided 
pursuant to the terms and conditions of this Agreement, and not use, sell, 
rent, transfer, distribute, or otherwise disclose or make available Personal 
Information for Passport's own purposes or for the benefit of anyone other 
than the Customer, in each case, without the Customer's prior written 
consent; and 

25.7.2.3.4. Not disclose, directly or indirectly, Personal Information to any person other 
than Authorized Person(s), without the Customer's prior written consent. 
 

25.7.2.4. Passport shall implement and maintain a written information security program, 
including appropriate policies, procedures, and risk assessments. 
 

25.7.2.5. At a minimum, Passport's safeguards for the protection of Personal Information 
shall include: 
 

25.7.2.5.1. Limiting access of Personal Information to Authorized Persons;  
25.7.2.5.2. Securing business facilities, data centers, paper files, servers, backup 

systems, and computing equipment, including, but not limited to, all mobile 
devices and other equipment with information storage capability;  

25.7.2.5.3. Implementing network, application, database, and platform security;  
25.7.2.5.4. Securing information transmission, storage, and disposal;  
25.7.2.5.5. Implementing authentication and access controls within media, 

applications, operating systems, and equipment;  
25.7.2.5.6. Encrypting Highly Sensitive Personal Information stored on any media;  
25.7.2.5.7. Encrypting Highly Sensitive Personal Information transmitted over public or 

wireless networks; 
25.7.2.5.8. Implementing and maintaining reasonable technical and organizational 

measures designed to logically segregate Personal Information from the 
data of other customers, consistent with industry-standard practices for 
multi-tenant software-as-a-service environments; 

25.7.2.5.9. Conducting risk assessments, penetration testing, and vulnerability scans 
and promptly implementing, at Passport's sole cost and expense, a 
corrective action plan to correct any issues that are reported as a result of 
the testing;  

25.7.2.5.10. Implementing appropriate personnel security and integrity procedures 
and practices, including, but not limited to, conducting background checks 
consistent with applicable law; and 

25.7.2.5.11. Providing appropriate privacy and information security training to 
Authorized Persons. 

 
25.7.3. Security Breach. In the event of a Security Breach, Passport shall: 
 

25.7.3.1. Notify the Customer of a Security Breach as soon as practicable, but no later than 
48 hours after the Passport becomes aware of it. 

25.7.3.2. Passport shall, at its own expense, use commercially reasonable efforts to contain 
and remedy any Security Breach and prevent any further Security Breach, 
including, but not limited to taking action necessary to comply with applicable 
privacy laws and regulations. Passport shall reimburse the Customer for all 
reasonable costs incurred by the Customer in responding to, and mitigating 
damages caused by any Security Breach, including all costs of notifying impacted 
individuals and/or remediation. 
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25.7.3.3. Passport agrees to maintain and preserve all documents, records, and other data 
related to any Security Breach. 

25.7.3.4. Passport agrees to fully cooperate, at its own expense, with the Customer in any 
litigation, investigation, or other action deemed necessary by the Customer to 
protect its rights relating to the use, disclosure, protection, and maintenance of 
Personal Information.  

 
25.7.4. Cyber Liability Insurance. Passport shall maintain cyber liability insurance coverage of not less 

than $1,000,000 each claim and annual aggregate providing coverage for damages and 
claims expenses, including notification expenses, arising from: (i) breach of network security; 
(ii) alteration, corruption, destruction, and deletion of information stored and processed on a 
computer system; (iii) invasion of privacy, including identity theft and unauthorized 
transmission or publication of personal information; (iv) unauthorized access and use of 
computer systems, including hackers; (v) the transmission of malicious code; and (6) website 
content, including claims of libel, slander, trade libel, defamation, infringement of copyright, 
trademark and trade dress, and invasion of privacy. 
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CITATION MANAGEMENT
 

Services: 
 
Passport will provide services and license all software, including all web and mobile applications and related 

any or all parking facilities owned or managed by Customer the ability to issue parking citations that may be paid online 
 

 
a) Passport will provide an online payment portal through which parking violators may pay outstanding parking 

citations. 

b) After a number of days as mutually agreed upon by the Parties and reflected in the SOW, parking citations will 
escalate in price and Passport will automatically generate and send a letter to each parking citation owner for which 
Passport has necessary state licensure authorization to perform a driver record lookup informing such parking 

CMP Service and License Fee After Citation Amount Escala
each citation starting with the first letter sent. 

c) Passport will send a second letter after a number of days as mutually agreed upon by the Parties after issuance 
for each applicable unpaid citation owner. 

 
Equipment: 
 
a) Customer must purchase a sufficient number of Android-based handheld devices for each parking enforcement 

officer to have access to one device while conducting parking enforcement activities. 

b) Customer must maintain at its sole cost one (1) wireless data plan for each Android device. 

c) Customer must possess at least one (1) Bluetooth-enabled printer per Android device described above. 

d) If Customer chooses to purchase additional Bluetooth-enabled printers through Passport, the price will be quoted 
at the time of order. 

e) Customer shall be responsible for applying the necessary configurations to any Android-based handheld devices 
and any printers it purchases using specifications provided by Passport, provided, however, that Passport shall 
provide the initial configuration to any printers purchased through Passport 

f) In addition to the hardware unit costs, Customer will be responsible for paying all shipping costs and printer paper 
costs 

If Customer orders custom printer paper through Passport, Customer will be responsible for paying the costs of creating, 
printing, and shipping such custom paper plus a service fee to Passport; Passport is unable to provide estimated costs 
until specific d -party vendors. 
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PAYMENT PROCESSING SERVICES  - Section 3 applies to Payment Facilitator Services for Card Present
 
1. Payment Gateway Management Solutions 
 

certain payment management sol
conditions: 

 
a. Use of PGMS

and use of PGMS, shall conform in all material respects to (a) the specifications set forth in any applicable 
documentation provided at any time by either Passport, (b) the Agreement, including, without limitation, all 
licenses granted under the Agreement, (c) the Payment Card Industry Data Security Standard (as applicable), 
and (d) the obtainment of appropriate consent for any personal data submitted via or in connection with PGMS 
at any time.  Customer will (1) provide all information reasonably required by Passport to successfully provision 
an account for Customer; and (2) enter into any applicable agreement with Cybersource and/or applicable 
third parties as may be reasonably required to utilize PGMS, including, without limitation, any applicable 
merchant agreement. 
 

b. Right of Refusal: Customer acknowledges and agrees that Passport may, at its discretion, refuse to provide, 

Passport will promptly provide Customer with a reasonable written explanation for such refusal, suspension, 
or deletion.   
 

c. Support: Passport will provide initial support to handle Level-1 support inquiries from Customer, including, 
without limitation, technical questions, API configuration, connectivity testing and troubleshooting.  Customer 
acknowledges and agrees that Passport may escalate support inquiries to third party vendors pursuant to 

 
 

d. Account Control:   Customer is solely responsible for maintaining adequate security and control of IDs, 
passwords, or any other codes for purposes of obtaining access to PGMS.  Passport shall be entitled to rely 
on information it receives from Customer and may assume that all such information was transmitted by or on 
behalf of Customer. 
 

e. Warranties: Customer warrants that its products and/or services (a) do not infringe on or violate the intellectual 
property rights of any third party, and (b) will not contain any content which violates any laws or third party 
rights.   
 

f. Disclaimer: Notwithstanding any term or condition of the Agreement to the contrary, (a) Customer disclaims 
Passport and their respective affiliates from any liability to Customer for indirect, incidental, consequential, 
special or exemplary damage arising from or related to PGMS, and (b) any direct damages in the aggregate, 
under any legal or equitable theory, arising from or related to PGMS will be limited to fees actually received 
by Passport for provision of PGMS to Customer during the twelve (12) month period prior to the date that the 
cause of action arose. 
 

g. Access to Data:  Customer acknowledges and agrees that both Passport and Cybersource (and their 
affiliates) may access and use personal information for improving and/or enhancing underlying products used 
by Customer, detecting data security incidents, or improving and enhancing security and fraud prevention 
tools for use by Passport, Customer and/or any other clients of Cybersource (or its affiliates). 
 

h. Supported Payment Methods and Acquirers*: Customer may select from any of the following processing 
entities that have existing compatibility with PGMS.  Processing entities not listed must be approved by 
Passport and may be subject to additional connectivity fees.    
 

Passport Payments Merchant Processing 

Bank of America Merchant Services (BAMS/Omnipay) 

Barclays 

Chase Paymentech 

Elavon 

EVO 
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First Data Merchant Solutions (FDC Compass)

First Data Merchant Solutions (FDC Nashville Global, f.k.a. FDI Global) 

First Data Merchant Solutions (FDMS Nashville) 

First Data Merchant Solutions (FDMS South) 

Global Payments International (GPN) 

PNC 

Scotiabank 

SunTrust Bank 

TSYS 

Wells Fargo Bank (FDMS) 

WePay 

Worldpay 

Worldpay (f.k.a. Litle/Vantiv CNP) 

Worldpay (f.k.a. Vantiv Direct) 

* Subject to modification and updating by Passport from time to time. 
 

2. Passport Payments Merchant Processing 
 

Passport will make available to Customer certain merchant processing services as a service provider certified by the 
major card networks (Visa, Mastercard, Discover, and American Express) to process credit and debit card transactions, 
subject to the terms and conditions applicable to PGMS and the following terms and conditions:  
 

a. Merchant of Record
in the Order Form or another applicable written agreement of the Parties, Passport will serve as the MOR for 
all payments processed.  Where Passport is the MOR, Customer hereby appoints Passport as its limited agent 
to accept and process payments in connection with the Offerings, and acknowledges that our receipt of 
payment from End Users in connection with the Offerings is equivalent to receipt of such funds by you. You 
will provide appropriate tax and banking information to us in order to allow us to make remittances according 
to the specified remittance schedule. 
 

b. Branding
acceptable to Passport and in conformity with applicable card network rules and/or standards.  Passport may 
modify (or request that Customer modify) any payment screen(s) to conform to applicable card network rules 
and/or standards.   
 

c. Inquiries and End User Support: Passport will promptly respond to any cardholder (or end user) inquiries 
regarding any payments processed by Passport pursuant to the Order Form.  Passport also will provide all 
cardholder (or end user) support for payments processed by Passport pursuant to the Order Form, including, 
without limitation, dispute resolution as described below.  Notwithstanding the foregoing, Passport will provide 
to Customer information regarding chargebacks, credits, refunds, reversals and/or similar matters via 

 
regarding cardholder (or end user) inquiries associated with Customer. 
 

d. Payment Acceptance: Payments to be processed only may be initiated by cardholders using Passport 
authorized mobile and/or web applications.   
 

e. Payment Methods
Mastercard, Discover, and American Express), as well as alternative payment methods that Passport may 
accept from time to time (ApplePay and Google Pay).  Passport may modify the alternative payment methods 
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f. Acceptance of Ecosystem Payments: If agreed in writing by Customer and Passport, Customer will have 
access to those partners and/or others for which Passport accepts payments from time to time.  For clarity, 

 for any such transactions.   
 

g. Dispute Terms: As the MOR, Passport will bear the financial cost of chargeback processing fees for disputed 
transactions initiated within any Passport application. Passport reserves the right to reverse payments made 
to Customer associated with the transaction value for any disputed transactions. If Customer experiences 
excessive chargebacks, as reasonably determined by Passport, the parties will renegotiate the terms and 
conditions of this paragraph. Customers may request, in writing, that Passport respond to a dispute by 
submitting appropriate evidence as required by Passport and any applicable card networks. Notwithstanding 
the foregoing, Passport retains full authority with respect to managing the chargeback process. 

 
h. Remittance

the preceding day/from the preceding month within fifteen (15) days of the conclusion of the month], less all 
applicable fees. 

 
3. Premium Payment Gateway Services 

 
Passport will make available to Customer certain premium payment gateway services, subject to the terms and 
conditions applicable to PGMS and the following terms and conditions:   
 

a. Payment Acceptance:  In addition to acceptance of all major card types (Visa, Mastercard, Discover, and 
American Express), Passport will accept ApplePay, Google Pay, and/or any other alternative payment 
methods that Passport may accept from time to time.   
 

b. Acceptance of Ecosystem Payments: If agreed in writing by Customer and Passport, Customer will have 
access to those partners and/or others for which Passport accepts payments from time to time.  For clarity, 

 for any such transactions.   
 

c. Access to Specialized Interchange Rates: Subject to any applicable agreements Passport may have from 
time to time with either Visa or Mastercard, Passport may grant to Customer access to Passport's negotiated 
Small Ticket Interchange rates within the Parking Segment.  Notwithstanding the foregoing, Customer may be 

interchange rates.  Passport does not assume any responsibility for such registration, but will provide 
reasonable assistance to Customer to implement such negotiated interchange rates. 
 

4. Pricing  
 
The Order Form includes all applicable fees.  Notwithstanding the foregoing, Customer and Passport have agreed to 
such fees based upon certain estimates and information provided to Passport by Customer, including, without limitation, 
transaction volume, transaction rates, average dollar amount of transactions, and then-current card network fees and 
rates.   
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THIRD PARTY HARDWARE
 
1. IF PASSPORT PROVIDES THIRD PARTY HARDWARE: 
 

a. Provision and Return of Third Party Hardware:  Passport will provide the Third Party Hardware to 
Customer as described in the Order Form.  Customer will inspect and test the operation of the Third Party 
Hardware upon its delivery and Customer will notify Passport within ten (10) days of delivery if the Third 
Party Hardware is defective in any way document all of the perceived deficiencies in said notice.  

 
b. Location of Fixed Hardware, Inspection. If the Third Party Hardware is to be deployed in a fixed 

location, Customer will not remove the Third Party Hardware from the location specified in the Order, 
except in the ordinary course of daily use by any applicable enforcement officer(s) issuing citations. Upon 

 
 
c. Ownership. Customer will own and have title to the Third Party Hardware.  The Third Party Hardware is 

it to become (i) attached to real property, or (ii) subject to liens or encumbrances of any kind.   
 
d. Risk of Loss; Insurance. Customer shall, at all times, (i) bear the risk of loss and damage to the Third 

damaged or lost, and (ii) keep the Third Party Hardware insured against all risks of damage or loss in an 

applicable to the Third Party Hardware.     
 
e. Replacement. Passport may, at its discretion, replace any Third Party Hardware, which customarily will 

be no more frequently than every three (3) years. 
 
f. Shipping and Handling. Passport may invoice Customer for any shipping and handling fees due to the 

return or delivery of any Third Party Hardware. 
 
g. Use of Third Party Hardware:  Passport will configure the Third Party Hardware  by loading applicable 

Customer will be solely responsible for subsequent updates of any applicable Third Party Software 
reasonably necessary for the continued use of the Third Party Hardware and/or Third Party Hardware.  

reasonably necessary to use the Third Party Hardware and/or Third Party Hardware.  Passport will use 
commercially reasonable efforts to provide Customer with support reasonably necessary to utilize the 
Third Party Hardware and/or Third Party Hardware described in the Order Form.  Customer will provide 
to Passport such assistance to Passport as may be reasonably necessary in connection with such 
support.  The Third Party Hardware will include the cellular data connectivity reasonably necessary to 
utilize the Third Party Hardware; such cellular connectivity will not include any voice calling and/or texting 
functionality.  Customer is solely responsible to ensure the security of the Third Party Hardware, including 
the confidentiality of any applicable passwords.  Customer represents that the Third Party Hardware will 
be used solely for commercial purposes and not for personal, family or household purposes.   

 
h. Compliance with Laws, Third Party Restrictions. Customer will use the Third Party Hardware in 

Third Party Hardware in good working order and warrantable condition. Customer is responsible for all 
taxes (including, without limitation, sales, use and personal property taxes, excluding only taxes based 

tion fees and other governmental charges 
relating to any Third Party Hardware.     

 
2. IF PASSPORT DOES NOT PROVIDE ANY THIRD PARTY HARDWARE: 
 

a. 
necessary to utilize the Managed Services, including, without limitation, any paper or other consumables 
reasonably necessary and/or any cellular data connectivity reasonably necessary to utilize such 
equipment; and (2) install and configure any Licensed Software and/or Third Party Software for 

 
 
b. 
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3. Exclusions. Managed Services do not include (a) support for problems in or arising out of any equipment, 
software, modification, improvement, or service provided by anyone other than Passport; (b) support for custom 
improvements, engineering changes, or enhancements to any of the products not made by Passport; (c) support for 

applicable specifications and documents, or (3) other improper use of a product; (d) consulting services specific to the 

or information that may have been corrupted or lost in connection with any problem. 
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EXHIBIT 

INSURANCE  COVERAGES 
Worker's Compensation & Disability 

Employer's Liability:
Bodily Injury by Accident/Disease: 
Bodily Injury by Accident/Disease: 
Bodily Injury by Accident/Disease: 

Commercial General Liability (Occurrence 
Basis), Bodily Injury, Personal Injury, Property 
Damage, Contractual Liability, Products-
Completed Operations:

General Aggregate Limit (other than 
Products/Completed Operations): 
Products/Completed Operations:
Personal & Advertising Injury Limit:
Each Occurrence Limit: 
Damage to Premises:  
Fire Damage (any one fire): 
Medical Expense Limit (any one person): 

Statutory Limits 

$500,000 each employee
$500,000 each accident
$1,000,000 policy limit 

$2,000,000 
$1,000,000 
$500,000 
$1,000,000 
$100,000 each occurrence 
$250,000 each occurrence 

    $10,000 

Auto Liability (owned, hired, and non-owned) 

Bodily Single Limit:
Injury and property damage: 
Policy Limit: 

Umbrella/Excess Liability

Each Occurrence: 
Aggregate: 
Maximum deductible: 

$1,000,000 each accident 
$1,000,000 each accident 
$1,000,000 

$1,000,000 
$1,000,000
$10,000
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INDIANA DEPARTMENT OF TRANSPORTATION - LOCAL PUBLIC AGENCY 

PROJECT COORDINATION CONTRACT 

CONTRACT #0000000000000000000101126 

 

Des. No.: 2400598 

UEI #: FY55BHEGR2J5 

CFDA No.:   20.205 

This Contract is entered into by and between the State of Indiana, acting by and through the Indiana 

Department of Transportation, (hereinafter referred to as "INDOT"), and the CITY OF CARMEL, a local 

public agency in the State of Indiana (hereinafter referred to as the "LPA"), and collectively referred to as 

the "PARTIES" is executed pursuant to the terms and conditions set forth herein and shall be effective as of 

the date of approval by the Office of the Indiana Attorney General.  In consideration of those mutual 

undertakings and covenants, the PARTIES agree as follows: 

 

NOTICE TO PARTIES 

 

Whenever any notice, statement or other communication is required under this Contract, it shall be sent to 

the following address, unless otherwise specifically advised. 

 

A. Notice to INDOT, regarding contract provisions shall be sent to: 

 

Office of LPA and Grant Administration 

Attention: Director of LPA and Grant Administration 

100 North Senate Avenue, Room N758-LPA 

Indianapolis, Indiana 46204 

 

With a copy to: 

 

Chief Legal Counsel and Deputy Commissioner 

Indiana Department of Transportation 

100 North Senate Avenue, Room N758-Legal 

Indianapolis, Indiana 46204 

 

B. Notices to INDOT regarding project management shall be sent to respective District Office: 

 

INDOT Greenfield District 

32 South Broadway 

Greenfield, Indiana 46140 

 

C. Notices to the LPA shall be sent to: 

 

City of Carmel   

One Civic Square  

Carmel, Indiana 46032 

 

 

 

 

 

Docusign Envelope ID: 87011E79-09FC-8B62-803B-D3414572E11D
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RECITALS 

 

WHEREAS, the LPA has submitted an application to receive federal funds for the project described in 

Attachment A (the "Project"), which is attached herein and made an integral part of this Contract; and  

 

WHEREAS, INDOT has approved of the LPA's application for federal funding, and the PARTIES desire to 

enter into this Contract to establish the responsibilities for the Project; and  

 

WHEREAS, the LPA shall be responsible for its share of the Project cost as stated in this Contract, and  

 

WHEREAS, the LPA desires to expedite delivery of the Project, comply with all federal requirements and 

fiscally manage the Project; and 

 

WHEREAS, the PARTIES have determined the Project is in the best interests of the citizens of the State of 

Indiana; and 

 

WHEREAS, the PARTIES execute this Contract pursuant to Indiana Code §§ 8-23-2-5, 8-23-2-6, 8-23-4-7, 

36-1-4-7, and 36-1-7-3, and Titles 23 and 49 of the United States Code and Titles 23 and 49 of the Code of 

Federal Regulations. 

 

NOW THEREFORE, in consideration of the mutual covenants and promises herein contained, the LPA and 

INDOT agree as follows: 

 

I. PROJECT DESCRIPTION. 

 

1.1. The Parties are entering into this Contract to complete the Project described as follows: 

  

Des. No.    2400598 

 

Type of Project:    Bike/Pedestrian Facilities  

 

General Scope/Location:  Carmel along 116th Street between Hoover Rd. and S pring Mill Rd. 

(Pedestrian Bridge) 

 

  

 

II.  LPA RESPONSIBILITIES. 

 

2.1. The LPA shall complete the Project in accordance with INDOT's Design Manual (See 

http://www.in.gov/indot/design_manual/) and all pertinent state and federal laws, regulations, 

policies and guidance, includ ing the INDOT's LPA Guidance Document (See 

https://www.in.gov/indot/2390.htm). The LPA or its consultant shall p repare the environmental 

document(s) for the Project in accordance with INDOT's Environmental Manual (See 

http://www.in.gov/indot/2523.htm). Land acquisition for the Pro ject by the LPA or its consultant 

shall be in accordance with INDOT's Real Estate Manuals (See http://www.in.gov/indot/2493.htm). 

 

2.2. The LPA shall select the consultant in accordance with INDOT's consultant selection procedure for 

the consultant services to be eligible for federal funding or federal credits.  

 

2.3. If the LPA contracts with a consultant, contractor, or other agent to complete work on the Project, the 

LPA may use either the "LPA-CONSULTANT Agreement", which is found at 

http://www.in.gov/indot/2833.htm, or an agreement that has been reviewed and approved by INDOT. 

  

2.4. The LPA shall provide all relevant documents including, but not limited  to, all p lans, specifications, 

and special provisions, to INDOT for its review.  Upon INDOT's review, the LPA shall modify the 

submittal in accordance with INDOT's modificat ions or comments, if any.  If the LPA fails to 

Docusign Envelope ID: 87011E79-09FC-8B62-803B-D3414572E11D
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provide a submittal, untimely provides the submittal, or the submittal is not approvable, the 

schedule, cost, and federal funds for the Project may be jeopardized. 

  

2.5. The LPA shall complete all right-of-way acquisition, utility coordination and acquire the necessary 

permit(s) and submit documentation of such to INDOT. The utility coordination shall be in 

accordance with 105 IAC 13. 

 

2.6. If the LPA fails to meet  any of the requirements of Sections 2.1, 2.2, 2.4, or 2.5 above, INDOT will 

not let the construction Project. If INDOT, and FHWA where necessary, approve LPA's submittals, 

INDOT shall schedule the Project for letting at the next reasonable date. 

 

2.7. The cost of the invoice of the construction, utility, and/or railroad work  shall be paid  by the LPA no 

later than thirty (30) calendar days from the date of letting. 

 

2.8. The LPA shall make t imely payments of costs to INDOT to avoid delays and increased costs to the 

Project. If the LPA fails to make t imely payments of the full amoun t invoiced by  INDOT, within 

sixty (60) calendar days past the due date, INDOT shall be authorized to cancel all contracts relating 

to this Contract, including the contracts listed in II.A.1 o f Attachment A, which is attached hereto 

and incorporated herein by reference, and/or proceed in accordance with I.C. 8-14-1-9 to compel the 

Auditor of the State of Indiana to make a mandatory transfer of funds from the LPA's allocation of 

the Motor Vehicle Highway Account to INDOT's account. 

 

2.9. The LPA shall be responsible for all costs associated with additional provisions and/or expenses in 

excess of the federal funds allocated to the Project. The LPA, in conjunction with FHWA (if 

applicable) and INDOT shall review and approve all change orders submitted by the field Pro ject 

Engineer/Supervisor, and such approvals shall not be unreasonably withheld. 

 

2.10. The LPA shall provide competent and adequate engineering, testing, and inspection service to ensure 

the performance of the work is in  accordance with the construction contract, plans and specifications 

and any special prov isions or approved change orders. If, in INDOT's opinion, the services 

enumerated in this Section are deemed to be incompetent, inadequate or are otherwise insufficient, 

or if a  dispute arises, INDOT shall, in its sole discretion, have the right to supplement the services or 

replace the engineers or inspectors providing these services at the sole expense of the LPA. 

 

2.10.1. If pro ject inspection will be provided by full-t ime LPA employees, the personnel must be 

employees of the LPA. Temporary employment or retainage-based payments are not 

permissible. INDOT must pre-approve, in writ ing, the LPA's personnel. Only costs incurred 

after INDOT's written notice to proceed to the LPA shall be eligib le for federal-aid 

participation. All claims for federal aid shall be submitted to the District office, referenced 

on Page 1 of the Contract for payment. 

  

2.10.2. If project inspection will be provided by the LPA's consultant, INDOT must approve, in 

writing, the consultant personnel prior to their assignment to the Project. The LPA shall 

execute a contract with a consultant setting forth the scope of work and fees. The LPA shall 

submit this contract to INDOT prior to INDOT's Ready for Contracts date for the Project. 

Only costs incurred after INDOT's written notice to proceed to the LPA and the LPA's 

written notice to proceed to the consultant shall be eligib le for federal aid  participation. A ll 

claims for federal aid shall be submitted to the District office, referenced on page 1 of this 

Contract for payment. 

  

2.11. The LPA shall submit reports, including but not limited to quarterly reports, to INDOT regarding the 

Project's progress and the performance of work per INDOT standard reporting methods. If the 

required reports are not submitted, federal funds may be withheld.  

 

2.12. The  LPA  hereby  agrees  that  all  utilities  which  cross  or  otherwise  occupy  the right -of-way  of   

said  Pro ject  shall  be  regulated  on  a  continuing  basis  by  the  LPA  in accordance with INDOT's 
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Utility  Procedure and  Accommodation Policy (See http://www.in.gov/indot/2389.htm).  The LPA 

shall execute written use and occupancy contracts as defined in this Policy. 

 

2.13. If FHWA or INDOT invokes sanctions per Section 6.6.2. of this Contract, or otherwise denies or 

withholds federal funds (hereinafter called a citation or cited funds) for any reason and for all or any 

part of the Project, the LPA agrees as follows: 

 

2.13.1. In the event of a correctable noncompliance, the LPA shall make the corrections to the 

satisfaction of FHWA and INDOT in  a reasonable amount of time. In the event the LPA 

fails to make the required corrections, Sections 2.14.2 and 2.14.3 (as applicable) shall 

apply. 

  

2.13.2. In the event a citation for noncompliance: (1) is unable to be corrected, (2) the LPA fails to 

make corrections, (3) the LPA makes correct ions which are not acceptable to FHWA and 

INDOT, or (4) for whatever reason the FHWA citation continues in force beyond a 

reasonable amount of time, Section 2.14.2 shall apply, and adjustments shall be made as 

follows: 

  

A. The LPA shall reimburse INDOT the total amount of all right-of-way costs that are 

subject to FHWA citation which have been paid by INDOT to the LPA. 

  

B. If no right-of-way costs have been paid by INDOT to the LPA or on the LPA's behalf, 

INDOT shall not pay any claim or billing fo r right-of-way that is subject to the FHWA 

citation. 

  

C. The LPA is not entitled to bill INDOT or to be reimbursed for any of its right -of-way 

liabilities or costs that are subject to any FHWA citation in force. 

  

2.13.3. If FHWA issues a citation denying or withholding all or any part of construction costs due 

to LPA's noncompliance with right-of-way requirements, and construction work has 

commenced, the following shall apply: 

  

A. INDOT may elect to terminate, suspend, or continue construction work in accordance 

with the provisions of the construction contract. 

  

B. INDOT may elect to pay its obligations under the provisions of the construction 

contract. 

  

C. If the noncompliance can be corrected, the LPA shall make the corrections in a 

reasonable amount of time to the satisfaction of FHWA and INDOT. 

  

D. In the event a citation for noncompliance: (1) is unable to be corrected, (2) the LPA 

fails to make corrections, (3) the LPA makes corrections which are not acceptable to 

FHWA and INDOT, or (4) fo r whatever reason the FHWA citation continues in force 

beyond a reasonable amount of time, and construction work has been terminated or 

suspended, the LPA shall reimburse INDOT the full amount the LPA  paid for said 

construction work, less the amount of federal funds allowed by FHWA. 

  

2.13.4. The LPA shall reimburse INDOT the total cost of the Project, not eligible for federal 

participation. 

  

2.13.5. If for any reason INDOT is required to repay to FHWA the sum(s) of federal funds paid to 

the LPA or any other entity through INDOT under the terms  of th is Contract, then the LPA 

shall repay to INDOT such sum(s) with in forty-five (45) days after receipt of an invoice 

from INDOT.  Payment for any and all costs incurred by the LPA which are not elig ible for 

federal funding shall be the sole obligation of the LPA. 
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III. INDOT RESPONSIBILITIES. 

 

3.1. INDOT shall have full authority and access to inspect and review all plans, specifications, and 

special provisions for the Project, regardless of when those plans, specifications, special provisions, 

or other such Project documents were created. 

 

3.2. After the LPA has submitted and INDOT has accepted all pre -letting documents, INDOT will 

prepare the Engineer's Estimate for construction of the Project. 

 

3.3. If the LPA owes INDOT money which is more than sixty (60) days past due, INDOT will not open 

the construction bids for the Project.  

 

3.4. Not later than sixty (60) calendar days after receipt by INDOT of a certified copy of a resolution 

from the LPA 's fiscal body authorizing the LPA to make payment to INDOT according to the terms 

of Attachment A, and fulfillment of all other pre-letting obligations of this Contract, INDOT shall, 

in accordance with applicable laws and rules, including I.C. 8-23-9, I.C. 8-23-10, and 105 I.A.C. 11, 

conduct a scheduled letting.  

 

3.5. Subject to the LPA's written approval, INDOT shall award the construction contract for the Project 

according to applicable laws and rules. 

 

3.6. Not later than seven (7) calendar days after INDOT awards the construction contract described 

above, INDOT shall invoice the LPA for the LPA's share of the construction cost. 

 

3.7. If INDOT has received the LPA's share of the Project construction cost and if the lowest qualified 

bidder has not otherwise been disqualified, INDOT shall issue notice to proceed for the Pro ject to 

the contractor within fourteen (14) calendar days of its receipt of the LPA's share of the construction 

cost. 

 

3.8. INDOT shall have the right and opportunity to inspect any construction under this Contract to 

determine whether the construction is in conformance with the plans and specificat ions for the 

Project. 

 

3.9. In the event the engineering, testing, and inspection services provided by the LPA, in the opinion of 

INDOT, are deemed to be incompetent or inadequate or are otherwise insufficient or a dispute arises, 

INDOT shall, in its sole discretion, have the right to supplement the engineering, testing, and 

inspection force or to replace engineers or inspectors employed in such work at the expense  of the 

LPA. INDOT's engineers shall control the work the same as on other federal aid construction 

contracts. 

 

3.10. After the final Project audit is approved by INDOT, the LPA shall, within forty -five (45) days after 

receipt of INDOT's invoice, make final payment to INDOT pursuant to Attachment A or INDOT 

shall, within fo rty-five (45) days after approval of the audit, refund any Project overpayment to the 

LPA. 

 

IV. PROJECT FUNDS . 

 

4.1. INDOT will not share in the cost of the Project. INDOT will disburse funds from time to time; 

however, INDOT will be reimbursed by the Federal Highway Administration (FHWA) or the LPA. 

Payment will be made for the services performed under this Contract in accordance with Attachment 

A (Project Funds). 
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V. TERM AND SCHEDULE. 

 

5.1. Term.  This Grant Agreement commences on the date approved by the State Budget Agency, and shall 

remain in effect for five (5) fiscal years expiring June 30, 2030. Unless otherwise provided herein, it 

may be extended upon the written agreement of the parties and in conformance with Ind. Code § 5-22-

17-4. 

 

VI. GENERAL PROVISIONS 

 

6.1. Access to Records.  The LPA shall maintain  all books, documents, papers, correspondence, 

accounting records and other evidence pertaining to the cost incurred under this Contract, and shall 

make such materials availab le at their respective offices at all reasonable times during the period of 

this Contract and for five (5) years from the date of final payment under the terms of this Contract, 

for inspection or audit by INDOT and/or the Federal Highway Administration ("FHWA") or its 

authorized representative, and copies thereof shall be furnished free of charge, if requested by 

INDOT, and/or FHWA.  The LPA agrees that, upon request by any agency participating in federally -

assisted programs with whom the LPA has contracted or seeks to contract, the LPA may release or 

make availab le to the agency any working papers from an audit performed by I NDOT and/or FHWA 

of the LPA in connection with this Contract, including any books, documents, papers, accounting 

records and other documentation which support or form the basis for the audit conclusions and 

judgments. 

 

6.2. Assignment of Antitrust Claims.  As part of the consideration for the award of this Contract, the 

LPA assigns to the State all right, tit le and interest in and to any claims the LPA now has, or may 

acquire, under state or federal antitrust laws relat ing to the products or services which are the subject 

of this Contract. 

 

6.3. Audits.  The LPA acknowledges that it may  be required to submit  to an audit  of funds paid through 

this Contract. Any such audit shall be conducted in accordance with IC §5-11-1, et seq., and audit 

guidelines specified by the State. The State considers the LPA to be a "sub-recipient" for purposes of 

this Contract.  However, if required by  applicable provisions of the Office of Management and 

Budget Circular A-133 (Audits of States, Local Governments, and Non-Profit Organizations), 

following the expiration of this Contract the LPA shall arrange for a financial and compliance audit 

of funds provided by the State pursuant to this Contract.  Such audit is to be conducted by an 

independent public or cert ified public accountant (or as applicable, the Indiana State Board of 

Accounts), and performed in accordance with Indiana State Board of Accounts publication entitled 

"Uniform Compliance Guidelines for Examination of Entit ies Receiving Financial Assistance from 

Governmental Sources," and applicable provisions of the Office of Management and Budget 

Circulars A-133 (Audits of States, Local Governments, and Non-Profit Organizations).  The LPA is 

responsible for ensuring that the audit and any management letters are completed and forwarded to 

the State in accordance with the terms of this Contract.   

  

For audits conducted pursuant to Indiana Code 5-11-1, and audited by the Indiana State Board of 

Accounts on the time schedule set forth by the Indiana State Board  of Accounts, the LPA shall 

provide to the Indiana State Board of Accounts, all requested documentation necessary to audit the 

Local Public Agency in its entirety. 

  

If the audit is conducted by an independent public o r certified  public account and not the Indiana 

State Board of Accounts, the LPA shall submit the completed audit to the Indiana State Board of 

Accounts within 10 (ten) days of the completion of the audit.   

  

The audit shall be an  audit of the actual entity, or distinct portion thereof that is the LPA, and no t of 

a parent, member, or subsidiary corporation of the LPA, except to the extent such an expanded audit 

may be determined by the Indiana State Board of Accounts or the State to be in the best interests of 

the State.  
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6.4. Authority to Bind LPA. The signatory for the LPA represents that he/she has been duly authorized 

to execute this Contract on behalf of the LPA, and has obtained all necessary or applicable approvals 

to make this Contract fully binding upon the LPA when his/her signature is affixed and accepted by 

the State. 

 

6.5. Certification for Federal-Aid Contracts Lobbying Activities . The LPA certifies, by signing and 

submitting this Contract, to the best of its knowledge and belief that the LPA has complied with 

Section 1352, Title 31, U.S. Code, and specifically, that: 

 

 A. No Federal appropriated funds have been paid or will be paid, by or on behalf of the LPA, 

to any person for influencing or attempting to influence an officer or employee of any Federal 

agency, a Member of Congress, an officer or employee of Congress, or an employee of a 

Member of Congress in connection with the awarding of any federal agreement, the making of 

any Federal grant, the making of any federal loan, the entering into of any cooperative 

agreement, and the extension, continuation, renewal, amendment, or modification of any federal 

agreement, grant, loan, or cooperative agreement. 

  

 B. If any funds other than Federal appropriated funds have been paid or will be paid to any 

person for influencing or attempting to influence an officer or employee of any Federal agency, 

a Member of Congress, an officer or employee of Congress, or an employee of a Member of 

Congress in connection with this federal agreement, grant, loan, or cooperative agreement, the 

undersigned shall complete and submit Standard Form-LLL, (Disclosure Form to Report 

Lobbying), in accordance with its instructions.   

  

 C. The LPA also agrees by signing this Contract that it shall require that the language of this 

certification be included in all lower tier subcontracts, which exceed $100,000, and that all such 

sub recipients shall certify and disclose accordingly.  Any person who fails to sign or file  this 

required certification shall be subject to a civil penalty of not less than $10,000 and not more 

than $100,000 for each failure. 

 

6.6. Compliance with Laws.  

 

 6.6.1. The LPA shall comply with all applicable federal, state and local laws, ru les, regulations 

and ordinances, and all provisions required thereby to be included herein are hereby 

incorporated by reference. The enactment or modification of any applicable state or federal 

statute or the promulgation of rules or regulations there under, after execution of this 

Contract shall be reviewed by INDOT and the LPA to determine whether the provisions of 

this Contract require formal modification. 

  

 6.6.2. The LPA acknowledges that federal requirements provide for the possible loss of federal 

funding to one degree or another when the requirements of Public Law 91-646 and other 

applicable federal and state laws, rules and regulations are not complied with. 

  

 6.6.3. The LPA acknowledges paragraph 7 of the Federal Highway Program Manual, Volume 7, 

Chapter 1, Section 3, entit led "Withholding Federal Participation" which is herewith quoted 

in part as follows:  "Where correctable noncompliance with provisions of law or FHWA 

requirements exist, federal funds may be withheld until compliance is obtained.  Where 

compliance is not correctable, the FHWA may deny participation in parcel or p roject costs 

in part or in total." 

  

 6.6.4. The LPA and its agents shall abide by all ethical requirements that apply to persons who 

have a business relationship with the State as set forth in IC §4-2-6, et seq., IC §4-2-7, et  

seq. and the regulations promulgated thereunder.  If the LPA has knowledge, or would 

have acquired knowledge with reasonable inquiry, that a state officer, employee, or 

special state appointee, as those terms are defined in IC 4-2-6-1, has a financial  

interest in the Contract, the LPA shall ensure compliance with the disclosure 
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requirements in IC 4-2-6-10.5 prior to the execution of this Contract.  If the LPA is not 

familiar with these ethical requirements, the LPA should refer any questions to the Indiana 

State Ethics Commission, or visit the Inspector General's website at 

http://www.in.gov/ig/.  If the LPA or its agents violate any applicable ethical standards, the 

State may, in  its sole discretion, terminate this Contract immediately upon notice to the 

LPA.  In addit ion, the LPA may be subject to penalties under IC §§4-2-6, 4-2-7, 35-44.1-1-

4, and under any other applicable laws. 

  

 6.6.5. The LPA warrants that the LPA and its contractors shall obtain and maintain  all required 

permits, licenses, registrations, and approvals, and shall comply with all health, safety, and 

environmental statutes, rules, or regulations in the performance of work act ivit ies under this 

Contract.  Failure to do so may be deemed a material breach of this Contract and grounds 

for immediate termination and denial of further work with the State.  

  

 6.6.6. As required by IC §5-22-3-7: 

(1) The LPA and any principals of the LPA certify that:  

(A) the LPA, except for de minimis and nonsystematic violat ions, has not 

violated the terms of:  

i. IC §24-4.7 [Telephone Solicitation of Consumers]; 

ii. IC §24-5-12 [Telephone Solicitations]; or  

iii. IC §24-5-14 [Regulation of Automatic Dialing Machines];  

in the previous three hundred sixty-five (365) days, even if IC §24-4.7 is 

preempted by federal law; and  

(B)  the LPA will not violate the terms of IC §24-4.7 fo r the duration of the 

Contract, even if IC §24-4.7 is preempted by federal law. 

  

(2) The LPA and any officials of the LPA certify that an affiliate or official o f the 

LPA and any agent acting on behalf of the LPA  or on behalf of an affiliate or 

official of the LPA except for de minimis and nonsystematic violations,  

 

(A) has not violated the terms of IC §24-4.7 in the previous three hundred 

sixty-five (365) days, even if IC §24-4.7 is preempted by federal law;  

and 

  

(B)  will not violate the terms of IC §24-4.7 for the duration of the Contract, 

even if IC §24-4.7 is preempted by federal law. 

 

6.7. Debarment and Suspension.        

1. The LPA certifies by entering into this Contract that neither it nor its principals nor any of its 

contractors are presently debarred, suspended, proposed for debarment, declared ineligib le or 

voluntarily excluded from entering into this Contract by any federal agency or by any department, 

agency or political subdivision of the State of Indiana. The term "principal" for purposes of this 

Contract means an officer, director, owner, partner, key employee or other person with primary 

management or supervisory responsibilities, or a person who has a critical influence on or 

substantive control over the operations of the LPA. 

  

2. The LPA certifies that it will verify the state and federal suspension and debarment status for all 

contractors receiving funds under this Contract and shall be solely responsible for any recoupment, 

penalties or costs that might arise from use of a suspended or debarred contractor.  The LPA shall 

immediately notify INDOT if any contractor becomes debarred or suspended, and shall, at INDOT's 

request, take all steps required by INDOT to terminate its contractual relationship with the contractor 

for work to be performed under this Contract. 
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6.8. Disadvantaged Business Enterprise Program.  Notice is hereby given to the LPA or an LPA 

Contractor that failure to carry out the requirements set forth in 49 CFR Sec. 26.13(b) shall 

constitute a breach of this Contract and, after notification, may result in termination of this Contract 

or such remedy as INDOT deems appropriate. 

The referenced section requires the fo llowing policy and d isadvantaged business enterprise ("DBE") 

assurance to be included in all subsequent contracts between the LPA and any contractors, vendors 

or suppliers: 

The LPA shall not discriminate on the basis of race, color, national origin, or sex in the performance 

of this Contract.  The LPA shall carry out applicab le requirements of 49 CFR Part 26 in the award 

and administration of DOT-assisted contracts.  Failure by the LPA to carry out these requirements is 

a material breach of this Contract, which may result in the termination  of this Contract or such other 

remedy, as INDOT, as the recipient, deems appropriate. 

As part of the LPA's equal opportunity affirmative action program, it is required that the LPA shall 

take positive affirmative actions and put forth good faith efforts to solicit proposals or bids from and 

to utilize disadvantaged business enterprise contractors, vendors or suppliers. 

 

6.9. Disputes. 

 

 6.9.1. Should any disputes arise with respect to this Contract, the LPA and INDOT agree to act 

immediately to resolve such disputes.  Time is of the essence in the resolution of disputes. 

  

 6.9.2. The LPA agrees that, the existence of a dispute notwithstanding, it shall continue without 

delay to carry out all of its responsibilit ies under this Contract that are not affected by the 

dispute.  Should the LPA fail to continue to perform its responsibilities regarding all non-

disputed work, without delay, any additional costs incurred by INDOT or the LPA as a 

result of such failure to proceed shall be borne by the LPA. 

  

 6.9.3. If a party to the contract is not satisfied with the progress toward resolving a d ispute, the 

party must notify in  writing the other party of this dissatisfaction.  Upon written notice, the 

PARTIES have ten (10) working days, unless the PARTIES mutually agree to extend this 

period, following the notificat ion to resolve the dispute.  If the dispute is not resolved 

within ten (10) working days, a dissatisfied party will submit the dispute in writ ing 

according to the following procedure: 

  

 6.9.4. The PARTIES agree to resolve such matters through submiss ion of this dispute to the 

Commissioner of INDOT.  The Commissioner shall reduce a decision to writing and mail 

or otherwise furn ish a copy thereof to the LPA with in ten (10) working days after 

presentation of such dispute for action.  The presentation may  include a period of 

negotiations, clarifications, and mediat ion sessions and will not terminate until the 

Commissioner or one of the PARTIES concludes that the presentation period is over.  The 

Commissioner's decision shall be final and conclusive unless either party mails or otherwise 

furnishes to the Commissioner, within  ten (10) working days after receipt of the 

Commissioner's decision, a written appeal.  Within ten (10) working days of receipt by the 

Commissioner of a written request for appeal, the decision may  be reconsidered.  If a  party 

is not satisfied with the Commissioner's ultimate decision, the dissatisfied party may submit 

the dispute to an Indiana court of competent jurisdiction. 

  

 6.9.5. INDOT may withhold payments on disputed items pending resolution of the dispute. The 

unintentional nonpayment by INDOT to the LPA of one or more invoices not in dispute in 

accordance with the terms of this Contract will not be cause for LPA to terminate this 

Contract, and the LPA may bring suit to collect thes e amounts without following the 

disputes procedure contained herein. 
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6.10. Drug-Free Work place Certification.  As required by Executive Order No. 90-5 dated April 12, 

1990, issued by the Governor of Indiana, the LPA hereby covenants and agrees to make a good faith 

effort to provide and maintain a drug-free workplace.  The LPA will g ive written notice to the State 

within  ten (10) days after receiving actual notice that the LPA, or an  employee of the LPA in the 

State of Indiana, has been convicted of a criminal drug violation occurring in the workp lace.  False 

certification or violat ion of this certificat ion may result in sanctions including, but not limited to, 

suspension of contract payments, termination of this Contract and/or debarment o f contracting 

opportunities with the State for up to three (3) years. 

 

In addition to the provisions of the above paragraph, if the total amount set forth in this Contract is in 

excess of $25,000.00, the LPA certifies and agrees that it will provide a drug-free workplace by: 

  

A. Publishing and providing to all of its employees a statement notifying them that the unlawful 

manufacture, distribution, dispensing, possession or use of a controlled substance is 

prohibited in the LPA's workplace, and specifying the actions that will be taken against 

employees for violations of such prohibition;  

  

B. Establishing a drug-free awareness program to inform its employees of (1) the dangers of 

drug abuse in the workp lace; (2) the LPA's policy of maintaining a drug -free workplace; (3) 

any available drug counseling, rehabilitation and employee assistance programs; and (4) the 

penalties that may be imposed upon an employee fo r drug abuse violations occurring in the 

workplace; 

  

C. Notify ing all employees in the statement required by subparagraph (1) above that as a 

condition of continued employment, the employee will (1) abide by the terms of the 

statement; and (2) notify the LPA of any criminal drug statute conviction for a violation 

occurring in the workplace no later than five (5) days after such conviction;  

  

D. Notify ing the State in writing within ten (10) days after receiving notice from an employee 

under subdivision (3)(2) above, or otherwise receiving actual notice of such conviction;  

 

E. Within thirty (30) days after receiving notice under subdivision (3)(2) above of a conviction, 

imposing the following sanctions or remedial measures on any employee who is convicted of 

drug abuse violations occurring in the workplace: (1) taking appropriate personnel action 

against the employee, up to  and includ ing termination; or (2) requiring such employee to 

satisfactorily  participate in a drug abuse assistance or rehabilitation program approved for 

such purposes by a federal, state or local health, law enforcement, or other appropriate 

agency; and  

  

F.  Making a good faith effort to maintain a drug-free workp lace through the implementation of 

subparagraphs (A) through (E) above. 

  

6.11.  Employment Eligibility Verification.  As a condition precedent to entering this contract, and as 

required by IC § 22-5-1.7 and Executive Order 25-29, the LPA swears or affirms under the penalties 

of perjury that the LPA has not knowingly employed, and will not knowingly employ, unauthorized 

alien.  The LPA further affirms that: 

  

A. The LPA has enrolled in and verified the work eligib ility status of all his/her/its employees 

through, the E-Verify program as defined in  IC §  22-5-1.7-3. The LPA is not required to 

participate should the E-Verify program cease to exist. Additionally, the LPA is not required 

to participate if the LPA is self-employed and does not employ any employees .  

 

B. The LPA has not knowingly employed or contracted with, and shall not knowingly employ or 

contract with, an unauthorized alien. The LPA has not retained, and shall not retain, an 
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employee, and has not contracted and shall not contract with a person, that the LPA 

subsequently learned or learns is an unauthorized alien.  

  

C. The LPA shall require his/her/its subcontractors who perform work under this Contract to 

certify to the Contractor that the subcontractor does not knowingly employ or contract with an 

unauthorized alien and that the subcontractor has enrolled and is participating in the E-Verify 

program. The Contractor agrees to maintain this certification throughout the duration of the 

term of a contract with a subcontractor and to provide any and all such certifications to the 

State promptly upon request. 

 

The State may terminate for default if the LPA fails to cure a breach of this provision no later 

than thirty (30) days after being notified by the State. 

 

6.12. Force Majeure.  In the event that any Party is unable to perform any of its obligations under this 

Contract or to enjoy any of its benefits because of natural disaster or decrees of governmental bodies 

not the fault of the affected Party (hereinafter referred to as a "Force Majeure Event"), the Party who 

has been so affected shall immediately or as soon is reasonably possible under the circumstances give 

notice to the other Party and shall do everything possible to resume performance.  Upon receipt of such 

notice, all obligations under this Contract shall be immediately suspended.  If the period of 

nonperformance exceeds thirty (30) days from the receipt of notice of the Force Majeure Event, the 

Party whose ability to perform has not been so affected may, by giving written notice, terminate this 

Contract. 

 

6.13. Funding Cancellation Clause.  As required by Financial Management Circular 3.3 and IC 5-22-17-

5, when the Director of the State Budget Agency makes a written determination that funds are not 

appropriated or otherwise available to support continuation of the performance of this Contract, this 

Contract shall be canceled.  A determination by the Director of the State Budget Agency that funds 

are not appropriated or otherwise available to support continuation of performance shall be final and 

conclusive. 

 

6.14. Governing Laws.  Th is Contract shall be governed, construed and enforced in accordance with the 

laws of the State of Indiana, without regard to its conflict of laws ru les. Suit , if any, must be brought 

in the State of Indiana. 

 

6.15. Indemnification.  The LPA agrees to indemnify, defend, exculpate, and hold harmless the State of 

Indiana, and INDOT and/or its/their officials, agents, representatives, attorneys and employees, 

individually and/or jointly, from any and all claims, demands, actions, liability and/or liens that may 

be asserted by the LPA and/or by any other person, firm, corporation, insurer, government or other 

legal entity, for any claim for damages arising out of any and all loss, damage, injuries, and/or other 

casualties of whatsoever kind, or by whomsoever caused, to the person or property of anyone on or 

other casualties of whatsoever kind, or by whomsoever caused, to the person or property of anyone 

on or off the right-of-way, arising out of or resulting from the performance of the contract or from 

the installation, existence, use, maintenance, condition, repairs, alteration and/or removal of any 

equipment or material, whether due in whole or in  part to the acts and/or omissions and/or neglige nt 

acts and/or omissions: 

 

 A. of the State of Indiana, INDOT, and/or its/their officials, agents, representatives, attorneys 

and/or employees, individually and/or jointly; 

 

 B. of the LPA, and/or its officials, agents, representatives, attorneys and/or employees, 

individually and/or jointly; 

 

 C. of any and all persons, firms, corporations, insurers, government or other legal entity engaged 

in the performance of the contract; and/or 
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 D.  the joint negligence of any of them, including any claim arising out of the Worker's 

Compensation law or any other law, ordinance, order, or decree. 

 

The LPA also agrees to pay all reasonable expenses and attorney's fees incurred by or imposed on 

the State of Indiana, INDOT and/or its/their officials, agents, representatives, attorneys, and/or 

employees, individually and/or jointly, in connection herewith in the event that the LPA shall defau lt 

under the provisions of this section.   

  

The LPA also agrees to pay all reasonable expenses and attorney's fees incurred by or imposed on 

the State of Indiana, INDOT and/or its/their officials, agents, representatives, attorneys, and/or 

employees, individually and/or joint ly, in successfully asserting a claim against  the LPA for 

indemnity pursuant to this contract. 

 

6.16. Merger & Modification .  Th is Contract constitutes the entire agreement between the PARTIES.  

No understandings, agreements, or representations, oral or written, not specified within th is Contract 

will be valid provisions of this Contract.  Th is Contract may not be modified, supplemented or 

amended, in any manner, except by written agreement signed by all necessary PARTIES. 

 

6.17. Non-Discrimination.  Pursuant to the Indiana Civil Rights Law, specifically IC § 22-9-1-10, and in 

keeping with the purposes of the federal Civil Rights Act of 1964, the Age Discrimination in 

Employment Act, and the Americans with Disabilities Act: 

 

6.17.1. The LPA covenants that it shall not discriminate against any employee or applicant for 

employment relating to this Grant with respect to the hire, tenure, terms, conditions or 

privileges of employment or any matter directly or indirectly related to employment, 

because of the employee's or applicant's race, color, national origin, religion, sex, age, 

disability, ancestry, status as a veteran, or any other characteristic protected by federal, 

state, or local law ("Protected Characteristics"). The LPA certifies compliance with 

applicable federal laws, regulations, and executive orders prohibit ing discrimination 

based on the Protected Characteristics in the provision of services. Breach of this 

subparagraph may be regarded as a material breach of this Contract, including for 

purposes of IC 5-11-5.5-2, but nothing in this paragraph shall be construed to imply or 

establish an employment relationship between the State and any applicant or employee of 

the LPA or any subcontractor. 

  

6.17.2. LPA covenants that it does not and shall not operate any programs or engage in any 

practices promoting Diversity, Equity, and Inclusion (DEI), or other similar goals, that 

violate Indiana or Federal Civil Rights Laws by treating a person differently on the basis 

of race or sex, such as by considering race or sex when making recruitment, hirin g, 

disciplinary, promotion, or employment decisions; requiring employees to participate in 

training or educational programs that employ racial or sex stereotypes; or attempting to 

achieve racial or sex balancing in the Contractor's workforce. The Part ies agree that a 

breach of this subparagraph is a material breach of this Contract, including fo r purposes 

of IC 5-11-5.5-2, but nothing in this paragraph shall be construed to imply  or establish an 

employment relat ionship between the State and any applicant or employee of the Grantee 

or any subcontractor. 

 

6.17.3 INDOT is a recip ient of federal funds, and therefore, requires full compliance with all 

rules, regulations, and statutes concerning nondiscrimination requirements and 

applications. Breach of this section may be regarded as a material breach of this Contract.  

 

It is the policy of INDOT to assure full compliance with Tit le VI of the Civ il Rights Act 

of 1964, the Americans with Disabilit ies Act and Section 504 of the Vocational 

Rehabilitation Act and all related statutes and regulations in all programs and activit ies. 

Title VI and related statutes require that no person in the United States shall on the 

grounds of race, color or national origin be excluded from participation in, be denied the 
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benefits of, or be subjected to discrimination under any program or activ ity receiving 

Federal financial assistance. (INDOT's nondiscrimination enforcement is broader than the 

language of Title VI and encompasses other State and Federal protections). 

  

6.17.4.  During the performance of this Contract, the LPA, for itself, its assignees, and successors 

in interest (hereinafter referred  to as the "LPA") agrees to the following assurances under 

Title VI of the Civil Rights Act of 1964: 

  

1. Compliance with Regulations :  The LPA shall comply with the regulations 

relative to nondiscrimination in Federally assisted programs of the Department 

of Transportation, Title 49 CFR Part 21, as they may be amended from time to 

time (hereinafter referred to as the Regulations), which are herein incorporated 

by reference and made a part of this Contract. 

  

2. Nondiscrimination:  The LPA, with regard to the work performed by it during 

the Contract, shall not discriminate on the grounds of race, color, sex, sexual 

orientation, gender identity, national origin, relig ion, disability, ancestry, or 

status as a veteran in the selection and retention of subcontractors, including 

procurements of materials and leases of equipment.  The LPA shall not 

participate either directly or indirectly in the discrimination prohibited by 

section 21.5 of the Regulat ion, includ ing employment practices when the 

Contract covers a program set forth in Appendix B of the Regulations. 

  

3. Solicitations for Subcontracts, Including Procurements of Materials and 

Equipment:  In all solicitations either by competitive b idding or negotiation 

made by the LPA for work to be performed under a subcontract, including 

procurements of materials or leases of equipment, each potential subcontractor 

or supplier shall be notified by the LPA of the LPA's obligations under this 

Contract, and the Regulations relative to nondiscrimination on the grounds of 

race, color, sex, national origin, relig ion, disability, ancestry, or status as a 

veteran. 

  

4. Information and Reports :  The LPA shall prov ide all in formation and reports 

required by the Regulations, or d irectives issued pursuant thereto, and shall 

permit access to its books, records, accounts, other sources of informat ion, and 

its facilities as may be determined by INDOT and FHWA to be pertinent to 

ascertain compliance with such Regulations, orders and instructions.  Where any 

informat ion required of a LPA is in the exclusive possession of another who 

fails or refuses furnish this informat ion, the LPA shall so certify to   INDOT or 

the FHWA as appropriate, and shall set forth what efforts it has made to obtain 

the information. 

  

5. Sanctions for Noncompliance:  In the event of the LPA's noncompliance with 

the nondiscrimination provisions of this Contract, INDOT shall impose such 

contract sanctions as it or the FHWA may determine to be appropriate, 

including, but not limited to:  (a) withholding payments to the LPA under the 

Contract until the LPA complies, and/or (b ) cancellation, termination or 

suspension of the Contract, in whole or in part. 

 

6. Incorporation of Provisions: The LPA shall include the provisions of paragraphs 

1 through 6 in every subcontract, including procurements of materials and leases 

of equipment, unless exempt by the Regulations, or directives issued pursuant 

thereto.  

  

The LPA shall take such action with respect to any subcontract or procurement as 
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INDOT or the Federal Highway Administration may direct as a means of enforcing such 

provisions including sanctions for non-compliance, provided, however, that in the event 

the LPA becomes involved in, or is threatened with, litigation with a subcontractor or 

supplier as a result of such direction, the LPA may request INDOT to enter into such 

litigation to protect the interests of INDOT, and, in addition, the LPA may request the 

United States of America to enter into such litigation to protect the interests of the United 

States of America. 

 

6.18.  Payment.   All payments (if any) shall be made th irty-five (35) days in arrears in conformance with 

State fiscal policies and procedures and, as required by IC §4-13-2-14.8, the direct deposit by 

electronic funds transfer to the financial institution designated by the LPA in writ ing unless a 

specific waiver has been obtained from the Indiana Auditor of State. No payments will be made in 

advance of receipt of the goods or services that are the subject of this Contract except as permitted 

by IC §4-13-2-20. 

 

6.19. Penalties, Interest and Attorney's Fees .  INDOT will in good faith perform its required obligations 

hereunder, and does not agree to pay any penalties, liquidated damages, interest, or attorney's fees, 

except as required by Indiana law in part, I.C. 5-17-5, I.C. 34-54-8, and I.C. 34-13-1. 

 

 Notwithstanding the provisions contained in IC §5-17-5, any liability resulting from the State's failure 

to make prompt payment shall be based solely on the amount of funding originating from the Sta te and 

shall not be based on funding from federal or other sources. 

 

6.20. Pollution Control Requirements .  If this Contract is for $100,000 or more, the LPA: 

 

 A. Stipulates any facility to be utilized in performance under or to benefit from this Contract is 

not listed on the Environmental Protection Agency (EPA) List of Violating Facilities issued 

pursuant to the requirements of the Clean Air Act, as amended, and the Federal Water Pollution 

Control Act, as amended; 

  

 B. Agrees to comply with all of the requirements of the Clean Air Act (including section 114) 

and the Federal Water Pollution Control Act (including section 308) and all regulations and 

guidelines issued there under; and 

  

 C. Stipulates, as a condition of federal aid pursuant to this Contract, it  shall notify INDOT and 

the FHWA of the receipt of any advice indicating that a facility to be utilized in performance 

under or to benefit from this Contract is under consideration to be listed on the EPA List of 

Violating Facilities. 

  

6.21. Prohibited Telecommunications and Video Surveillance Equipment and Services . 

  

In accordance with federal regulations (including 2 CFR 200.216 and 2 CFR 200.471), the 

Contractor is prohibited from purchasing, procuring, obtaining, using, or installing any 

telecommunication or video surveillance equipment, services, or systems produced by: 

 

 A.  Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of 

such entities), OR 

  

 B. Hytera Communication Corporation, Hangzhou Hikvision Digital Technology Company, 

or Dahua Technology Company (or any subsidiary or affiliate of such entities), 

  

for any purpose to fulfill its obligations under this Contract.  The Contractor shall be responsible 

to ensure that any subcontractor is bound by and complies with the terms of this provision.  

Breach of this provision shall be considered a material breach of this Contract.   
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6.22. Severability.  The invalidity of any section, subsection, clause or provision of the Contract shall not 

affect the validity of the remaining sections, subsections, clauses or provisions of the Contract. 

 

6.23.  Status of Claims .  The LPA shall be responsible for keeping INDOT currently advised as to the status 

of any claims made for damages against the LPA resulting from services performed under this 

Contract.  The LPA shall send notice of claims related to work under this Contract to: 

 

   Chief Counsel 

   Indiana Department of Transportation 

   100 North Senate Avenue, Room N758 

   Indianapolis, Indiana 46204-2249 

 

6.24. General.  This Contract represents the entire understanding between the PARTIES relating to the 

subject matter and supersedes any and all prior oral and/or written communicat ions, understandings 

or agreements relating to the subject matter.  Any amendment or modification to this Contract must 

be in writing and be signed by duly authorized representatives of the PARTIES (and by all necessary 

approving State agencies or parties).  Neither this Contract nor any portions of it may be assigned, 

licensed or otherwise transferred by the LPA without the prior written consent of INDOT.  This 

Contract will be b inding upon the PARTIES and their permitted successors or assigns.  Failu re of 

either Party to enforce any provision of this Contract will not constitute or be construed  as a waiver 

of such provision or of the right to enforce such provision.  All captions, section headings, paragraph 

titles and similar items are provided for the purpose of reference and convenience and are not 

intended to be inclusive, definitive or to affect the interpretation of this Contract.  The Recitals and 

"Notice to PARTIES" on page 1 of the Contract are hereby made an integral part and specifically 

incorporated into this Contract. 

 

 

 

REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK 
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Non-Collusion and Acceptance 

 

The undersigned attests, subject to the penalties for perjury, that the undersigned is the LPA , or that the 

undersigned is the properly authorized representative, agent, member or officer of the LPA.  Further, to the 

undersigned's knowledge, neither the undersigned nor any other member, employee, representative, agent 

or officer of the LPA, directly or indirectly, has entered into or been offered any sum of money or other 

consideration for the execution of this Contract other than that which appears upon the face hereof.  

Furthermore, if the undersigned has knowledge that a state officer, employee, or special state 

appointee, as those terms are defined in IC 4-2-6-1, has a financial interest in the Contract, the Party 

attests to compliance with the disclosure requirements in IC 4-2-6-10.5. 

 

 

Agreement to Use Electronic Signatures  

 

I agree, and it is my intent, to sign this Contract by accessing State of Indiana Supplier Portal using the 

secure password assigned to me and by electronically submitting this Contract to the State of Indiana.   I 

understand that my signing and submitting this Contract in th is fashion is the legal equivalent of having 

placed my handwritten signature on the submitted Contract and this affirmation.  I understand and agree 

that by electronically signing and submitting this Contract in this fashion I am affirming to the truth of the 

information contained therein.  I understand that this Contract will not become binding on the State until it 

has been approved by the Department of Administration, the State Budget Agency, and the Office of the 

Attorney General, which approvals will be posted on the Active Contracts Database: 

https://secure.in.gov/apps/idoa/contractsearch/ 

 

In Witness Whereof, the LPA and the State have, through their duly authorized representatives, entered 

into this Contract.  The PARTIES, having read and understood the foregoing terms of this Contract, do by 

their respective signatures dated below agree to the terms thereof. 

 

City of Carmel      Indiana Department of Transportation 

 

By:\s1\ ___________________________   By:\s2\______________________ 

 

Title:\t1\______________________________  Title:\t2\_______________________ 

 

Date:\d1\_________________________   Date:\d2\_____________________ 

 

 

Electronically Approved by:                                              Electronically Approved by:                   

Department of Administration    State Budget Agency 

 

 

By: (for) Brandon Clifton, Commissioner   By: (for) Chad Ranney, Director 

 

 

Form approval has been granted by the  

Office of the Attorney General pursuant to 

IC 4-13-2-14.3(e) on December 19, 2025. 

FA 25-106 
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ATTACHMENT A 

PROJECT FUNDS 

 

I. Project Costs. 

 

A. This contract is just for the phase(s) and amount(s) noted below and the funding cannot be 

moved from one phase to another: 

 

Phase Amount 

Preliminary Engineering $ 

Right-of-Way $ 

Railroad $ 

Utilities $ 

Construction $ 722,400.00 

Construction Inspection $ 79,464.00 

 

 

B. The maximum amount of federal funds allocated to this project is $801,864.00. 

  

C. The LPA understands and agrees that it is INDOT's policy to only allow non -discretionary 

changes to a Project scope after bidding.  Changes to the Project scope after bidding that are 

by the choice of the LPA and are not required to complete the Project wi ll not be eligib le for 

federal-aid funds and must be funded 100% locally.   

 

D. The LPA understands and agrees that the federal-aid  funds allocated to the Pro ject are 

intended to accomplish the original scope of the Project as designed. If the Project bid prices 

are lower than estimated, the LPA may not utilize those federal-aid funds and the remaining 

balance of federal-aid funds will revert back to the Local Program. 

 

E. The remainder of the Project cost shall be borne by the LPA. For the avoidance of doubt, 

INDOT shall not pay for any costs relating to the Project  unless the PARTIES have agreed in 

a document (which specifically references section I.B. of Attachment A of this Contract) 

signed by an authorized representative of INDOT, the Indiana Department of Ad ministration, 

State Budget Agency, and the Attorney General of Indiana. 

 

F. Every project must have a project end date based upon the reasonable timeframe for the 

project phase to be completed.  If a project end date lapses, the project is no longer eligible for 

federal reimbursement in accordance with 2 CFR 200. See https://www.in.gov/indot/2833.htm. 

 

G. Costs will be eligible for FHWA participation provided that the costs: 

     

(1) Are for work performed for activ ities eligib le under the section of title 23, U.S.C., 

applicable to the class of funds used for the activities; 

  

(2) Are verifiable from INDOT's or the LPA's records; 
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(3) Are necessary and reasonable for proper and efficient accomplishment of pro ject 

objectives and meet the other criteria fo r allowable costs in the applicable cost 

principles cited in 49 CFR 18.22; 

 

(4) Are included in the approved budget, or amendment thereto; and  

 

(5) Were not incurred prior to FHWA authorization. 

  

II. Billings. 

 

A. Billing:  

   

1. When INDOT awards and enters into a contract (i.e., construction, utility, and/or 

railroad) on behalf of the LPA, INDOT will invoice the LPA for its share of the costs.  

The LPA shall pay the invoice within thirty (30) calendar days from date of INDOT's 

billing. 

  

2. The LPA understands time is of the essence regarding the Project timeline and costs and 

delays in payment may cause substantial time delays and/or increased costs for the 

Project. 

  

3. If the LPA has not paid the full amount due within sixty (60) calendar days past the due 

date, INDOT shall be authorized to cancel all contracts relat ing to this Contract, 

including the contracts listed in II.A.1 of Attachment A and/or proceed in accordance 

with I.C. 8-14-1-9 to compel the Auditor of the State of Indiana to make a mandatory 

transfer of funds from the LPA's allocation of the Motor Vehicle Highway Account to 

INDOT's account. 

  

4. Federal funds on projects which have not been billed for a twelve (12) month period are 

considered inactive and must be removed from the project in accordance with 2 CFR 200.  

To receive federal funding within the twelve (12) month period, INDOT must receive a 

billing within nine (9) months.  See https://www.in.gov/indot/2833.htm. 

  

III. Repayment Provisions. 

 

If for any reason, INDOT is required to repay to FHWA the sum or sums of federal funds paid to 

the LPA or on behalf of the LPA under the terms  of this Contract, then the LPA shall repay to 

INDOT such sum or sums within  thirty (30) days after receipt of a b illing from INDOT.  If the 

LPA has not paid the full amount due within sixty (60) calendar days past the due date, INDOT 

may proceed in accordance with I.C. 8-14-1-9 to compel the Auditor of the State of Indiana to 

make a mandatory transfer of funds for the LPA's allocation of the Motor Vehicle Highway 

Account to INDOT's account until the amount due has been repaid.  
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SPECIAL EVENT / FACILITY USE REQUEST

Information

Facility(s)

Please click here to request the Carter Green or East Patio. 

Event Purpose &
Description:*

Has this event been
held at City facility
before?*

Event Date Start* Event Date End*

Rain Date*

If multiple dates,
please list

Set-Up time:* Tear Down (End) time:*

Event Start time:* Event End time:*

Rehearsal

Number of People
Expected:*

Fees?

Fees (cont'd)

Neighborhood
Name/Streets to be
closed

1. CITY FACILITY(S) REQUESTED:

Civic Square Fountain Area Civic Square Gazebo / Lawn
Monon & Main Plaza Midtown Plaza
Reflecting Pool Other

Carter Green

2. EVENT DETAILS

Provide a brief description of event

Carmel Marathon Weekend 2027
Attach additional pages if needed-SEE BELOW

Yes No

4/16/2027 4/17/2027

4/24/2027

Set up Friday, April 16; Race day Saturday, April 17

8:00:00 AM 6:00:00 PM

8:00:00 AM 3:00:00 PM

No Yes

6,000

Will a Fee be charged for this event? If yes, please describe below.

Yes No

Purpose of fee

Entry fee to participate; free for spectators

2. STREET(S) REQUESTED:

Various - see course map (same as current route)
Include addresses as appropriate

05/08/2026

yes 05/18/2026
yes 05/18/2026

yes 05/18/2026

yes 05/19/2026 yes 05/21/2026
See Note

ENG:  Potential conflicts with planned 
constructions at 106th & Lakeshore Drive 
East and 116th & Rangeline. Schedules for 
those projects are still begin determined, 
we’ll work towards accommodating the 
marathon.  
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Upload Map

Type of Closure:

Further Info for type
of closure

Requests:

City Services Needed

Cones*

Barricades*

Standard Cones*

Tall Skinny Cones*

An easy to read, color map of the area is required with submission.

Master - Marathon and Half.pdf 2.1MB

Rolling closure
Total closure
Lane restrictions - explain below
Other - explain below
N/A

Explain lane restrictions needed and other needed below:

3. SPECIAL REQUESTS:

Electricity
Fountain Restroom - Fountain/Gazebo
Reflecting Pool Restrooms
N/A
Other

4. CITY SERVICES NEEDED: Mark all that apply

Cones/Barricades (signed agreement required)
Detour/Traffic Redirection Signs (signed agreement required)
Emergency Medical Services (EMS) (Extra fees may apply)
Extra Patrol During Event (when available)
Traffic Control (Extra fees may apply)
On-site Security (Assigned off-duty CPD officers, extra fees will apply)
No Parking Signs (Pick up at Carmel Police Department)
Trash Trailer ($150 fee may be applied for use)
N/A
Other

Agreement must be signed with Carmel Street Department before delivery/pickup

Standard Cones Tall Skinny Cones
Barricades (used to close roads) Crowd-Control Gates

Please note the number of Barricades needed

TBD

Please note the number of Standard Cones needed

TBD

Please note the number of Tall Skinny Cones needed

TBD

5. EVENT SET UP:

Stage

Size of Stage

Tent(s) – If placing a tent over the entire green space at Midtown Plaza, the exclusive
vendor for tent rental is A-Classic Party Rentals (317-251-7368). Otherwise, you may
use the vendor of your choice.
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Vendors

Vendors Present*

Contact Person*

Email*

Phone Number:*

Cell Number:

Name/Organization:

Address

Organization Type:*

Residency

 A refundable Security Deposit in the amount of $100 for any applicant located or residing within Carmel city limits or a
non-refundable event fee in the amount of $150 for any applicant located or residing outside of Carmel city limits must
be received prior to application review or processing.  

Payment may be made online using a credit or debit card at https://www.govpaynow.com .  PLC #a0026j, calling the
Govpay call center at 1-888-604-7888 (give them PLC#) or in the form of a certified check or money order made payable
to the City of Carmel.  (Mail to: Carmel City hall, Attn:  Lobby Desk, 1 Civic Square,  Carmel, IN  46032)

Multiple: 1x10 up to 20x60
Size of Tent (s) (Tents 20 x 20 or larger require inspection by Carmel Fire Department, 317-571-2600)

Bounce House
N/A
Other

Party Time Rentals
Name of Merchants(s) doing the setup

8124935525
Phone Number of Merchant(s) doing set up:

6. VENDORS:

Vendors Present
Food Served (May be subject to Hamilton County Health Department Inspection)
Alcohol Served (Please see Section R under “General Terms and Conditions” in the
Special Event/Facility Use Policy)
N/A

Approximately how many vendors will be present?

10

7. CONTACT INFORMATION:

Jay Druba

jay@carmelmarathon.com

8124935525

Full Circle Events

City State / Province / Region

Postal / Zip Code Country

Street Address

Address Line 2

For-Profit Organization

Is the Organization based within the City of Carmel city limits?

Yes
No

SECURITY DEPOSIT AND FEE:

DISCLAIMER:
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The Carmel Board of Public Works and Safety reserves the right, in its sole discretion, to deny any facility use
request and/or revoke any previously granted request to use a City facility for any lawful reason.
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Acknowledgement and Agreement

Mayor's Office

ACKNOWLEDGEMENT AND AGREEMENT

TO COMPLY WITH SPECIAL EVENT/FACILITY USE POLICY

I have read and understand the City of Carmel, Indiana ("City") Special Event/Facility Use Policy and agree to be bound by
all the terms and conditions set forth therein.

I will leave the City facility I use in the same condition that it was immediately prior to my use thereof. I agree to pay for any
damage, repair or clean-up costs incurred by the City as a result of my use of a City facility.

I hereby certify that I, and the organization I represent, if applicable, agree to be bound by the City's Special Event/Facility
Use Policy and by any addition conditions or restrictions placed upon my/our use of a City facility by the Board. I
understand that the Board has the right to deny, alter or revoke my request for the use of a City facility for any lawful
reason. I and/or my organization also agree to indemnify and hold harmless the City of Carmel and all of its directors,
officers, employees, agents and affiliates from any claims of whatever nature (whether foreseeable or not) arising from or
in connection with this Application for any damages, costs or expenses incurred directly or indirectly as a result of my/our
use of the City-owned facility and/or property.

Age Confirmation*

Special Event/Facility
Use Policy*

*

*

Submit

I confirm that I am 18 years of age or older.

By selecting this box, I hereby acknowledge that I have read and fully understand the
City of Carmel, Indiana ("City") Special Event/Facility Use Policy and agree to be
bound by all the terms and conditions set forth therein.

Full Circle Events
Name of Organization/Applicant

Signature of Authorized Agent/Applicant

Jay Druba
Printed Name and Title (If applicable)

812-493-5525
Phone Number (Required)

Address of Organization/Applicant

5/8/2026
Date
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City of Carmel Use Only

                                                                         Approved this ______day of _______________, 20

                                   CITY OF CARMEL, INDIANA

                                                                                           By and Through its Board of Public Works and Safety                   
                

___________________________________

Laura Campbell, Presiding Officer

 

Date: ______________________________

 

___________________________________

James Barlow, Member

 

Date: ______________________________

 

___________________________________                  

Alan Potasnik, Member

 

Date: ______________________________

 

  

                                                                                                          ATTEST:

                                                                                                          _____________________

                                                                                                         Jacob Quinn, City Clerk

                                                                                                        ________________

                                                                                                         Date                                                                                  
                            

Special Conditions:__________________________________________________________________
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CARTER GREEN SPECIAL EVENT / FACILITY USE REQUEST FORM

Information

FACILITY*

Event Purpose &
Description:

Event Date Start* Event Date End*

If multiple dates,
please list

Set-Up time*

Tear Down End
time*

Event Start
time:*

Event End
time:*

Rehearsal*

Number of People
Expected:*

Fees?

Fees (cont'd)

Neighborhood
Name/Streets to be
closed

1. CITY FACILITY REQUESTED:
Mark all that apply

CARTER GREEN (area between Center for the Performing Arts & James
Building)
ALLIED SOLUTIONS CENTER FOR THE PERFORMING ARTS EAST PATIO (on the
Campus of the Center for the Performing Arts)

2. EVENT DETAILS:

Provide a brief description of event

2 hour VIP event on Oct 9th 2026. To recognize supporters and sponsors of the
Carmel Diwali Festival and provide an opportunity for local media and a special
access to the Festival before it is officially celebrated on Oct 10th with the general
public

Attach additional pages if needed-SEE BELOW

10/9/2026 10/9/2026

5:00:00 PM

10:30:00 PM

7:00:00 PM

9:30:00 PM

No Yes

200

Will a Fee be charged for this event? If yes, please describe below.

YES NO

Purpose of fee

to raise money for the Carmel Diwali event

3. STREET(S) REQUESTED:

Include addresses as appropriate

05/14/2026Request submission date:  
Department Review: 
MAC:        CFD:   
ENG:             STREETS: 
CPD:                   PARKS: 

yes 05/18/2026
Studio, Tarkington, Palladium all have shows 
10/09/2026 -Crowded Parking Lots,
Guests will be walking across Carter Green yes 05/18/2026

yes 05/18/2026

yes 05/19/2026 yes 05/21/2026

yes 05/21/2026
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UPLOAD MAP

Type of Closure:

Further Info for type
of closure

REQUESTS:

CITY SERVICES
NEEDED:

An easy to read, color map of the area is required with submission.

Rolling closure
Total closure
Lane restrictions - explain below
Other - explain below
N/A

Explain lane restrictions needed and other needed below:

4. SPECIAL REQUESTS:
Mark all that apply

ELECTRICITY
JAMES BUILDING RESTROOMS (CARTER GREEN) *Extra fees apply
N/A
Other

5. CITY SERVICES NEEDED:
Mark all that apply

Cones/Barricades (signed agreement required)
Detour/Traffic Redirection Signs (signed agreement required)
Emergency Medical Services (EMS) (Extra fees may apply)
Extra Patrol During Event (when available)
Traffic Control (Extra fees may apply)
On-site Security (Assigned off-duty CPD officers, extra fees will apply)
No Parking Signs (Pick up at Carmel Police Department)
Trash Trailer ($150 fee may be applied for use)
N/A
Other

EVENT SET UP:
Mark all that apply

Stage

Size of Stage

Tent(s) – If placing a tent over the entire green space at Midtown Plaza, the
exclusive vendor for tent rental is A-Classic Party Rentals (317-251-7368).
Otherwise, you may use the vendor of your choice.

Size of Tent (s) (Tents 20 x 20 or larger require inspection by Carmel Fire Department, 317-571-2600)

Bounce House
N/A
Other decor for Pavillion

Ace Party Rental
Name of Merchants(s) doing the setup

Phone Number of Merchant(s) doing set up:

VENDORS:
Mark all that apply
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Vendors

Contact Person

Email

Phone Number:

Cell Number:

Name/Organization:

Address

Organization Type:*

Residency

A refundable Security Deposit in the amount of $100 for any applicant located or residing within Carmel city limits or
a non-refundable event fee in the amount of $150 for any applicant located or residing outside of Carmel city
limits must be received prior to application review or processing.

Payment may be made online using a credit or debit card at https://www.govpaynow.com .  PLC #A0026j, calling the
Govpay call center at 1-888-604-7888 (give them PLC#) or in the form of a certified check or money order made payable
to the City of Carmel.  (Mail to: Carmel City hall, Attn:  Lobby Desk, 1 Civic Square,  Carmel, IN  46032)

The Carmel Board of Public Works and Safety reserves the right, in its sole discretion, to deny any facility use
request and/or revoke any previsously granted request to use a City facility for any lawful reason.

VENDORS PRESENT
FOOD SERVED (May be subject to Hamilton County Health Department
inspection.)
ALCOHOL SERVED - Please see Section R under “General Terms and
Conditions” in the Public Use Policy.
N/A

6. CONTACT INFORMATION:

Anita Joshi

ajoshi@carmel.in.gov

7653665230

7653665230

Carmel Diwali

City

Carmel

State / Province / Region

IN

Postal / Zip Code

46032

Country

USA

Street Address

1 civic square
Address Line 2

Non-Profit Organization

Is the Organization based within the City of Carmel city limits?

Yes
No

SECURITY DEPOSIT AND FEE:

DISCLAIMER:
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Acknowledgement and Agreement

Mayor's Office

ACKNOWLEDGEMENT AND AGREEMENT

TO COMPLY WITH SPECIAL EVENT/FACILITY USE POLICY

I have read and understand the City of Carmel, Indiana ("City") Special Event/Facility Use Policy and agree to be bound by
all the terms and conditions set forth therein.

I will leave the City facility I use in the same condition that it was immediately prior to my use thereof. I agree to pay for any
damage, repair or clean-up costs incurred by the City as a result of my use of a City facility.

I hereby certify that I, and the organization I represent, if applicable, agree to be bound by the City's Special Event/Facility
Use Policy and by any addition conditions or restrictions placed upon my/our use of a City facility by the Board. I
understand that the Board has the right to deny, alter or revoke my request for the use of a City facility for any lawful
reason. I and/or my organization also agree to indemnify and hold harmless the City of Carmel and all of its directors,
officers, employees, agents and affiliates from any claims of whatever nature (whether foreseeable or not) arising from or
in connection with this Application for any damages, costs or expenses incurred directly or indirectly as a result of my/our
use of the City-owned facility and/or property.

Age Confirmation*

Special
Event/Facility Use
Policy*

*

*

___________________________________

Laura Campbell, Presiding Officer

Date: ______________________________

___________________________________

James Barlow, Member

Date: ______________________________

___________________________________

Alan Potasnik, Member

I confirm that I am 18 years of age or older.

By selecting this box, I hereby acknowledge that I have read and fully
understand the City of Carmel, Indiana ("City") Special Event/Facility Use Policy
and agree to be bound by all the terms and conditions set forth therein.

Carmel Diwali
Name of Organization/Applicant

Signature of Authorized Agent/Applicant

Chair of Carmel Diwali Committee
Printed Name and Title (If applicable)

7653665230
Phone Number (Required)
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Date: ______________________________

 

  

                                                                                                          ATTEST:

                                                                                                          _____________________

                                                                                                         Jacob Quinn, City Clerk

                                                                                                        ________________

                                                                                                         Date                                                                                  
                            

Special Conditions:__________________________________________________________________

GO TO THE CITY OF CARMEL USE ONLY TAB AND CLICK ON SUBMIT

Address of Organization/Applicant

Date
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City of Carmel Use Only

                                                                         Approved this ______day of _______________, 20

                                   CITY OF CARMEL, INDIANA

                                                                                           By and Through its Board of Public Works and Safety                   
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SPECIAL EVENT / FACILITY USE REQUEST

Information

Facility(s)

Please click here to request the Carter Green or East Patio.

Event Purpose &
Description:*

Has this event been
held at City facility
before?*

Event Date Start*

Rain Date*

If multiple dates,
please list

Set-Up time:*

Event Start time:*

Rehearsal

Number of People
Expected:*

Fees?

Neighborhood
Name/Streets to be
closed

Upload Map

1. CITY FACILITY(S) REQUESTED:

Civic Square Fountain Area Civic Square Gazebo / Lawn
Monon & Main Plaza Midtown Plaza
Reflecting Pool Other

Elm Street-Parking

2. EVENT DETAILS

Provide a brief description of event

Merchants Bank hosting Ascension St. Vincent Mobile Mammogram Screenings
Attach additional pages if needed-SEE BELOW

Yes No

7/7/2026

7/7/2026

8:00:00 AM

9:00:00 AM

Event Date End*
7/7/2026

Tear Down (End) time:*
3:00:00 PM

Event End time:*
3:00:00 PM

No Yes

20

Will a Fee be charged for this event? If yes, please describe below.

Yes No

2. STREET(S) REQUESTED:

4 parking spaces on Elm Street - Merchants Bank frontage
410 Monon Blvd. (faces Elm Street)
***Same 4 spots as used for our previous Mobile Lung Screening

Include addresses as appropriate

An easy to read, color map of the area is required with submission.

Mobile Lung Screening Parking 2026.jpg 134.8KB

05/04/2026Request submission date:  
Department Review: 
MAC:        CFD:   
ENG:             STREETS: 
CPD:                   PARKS: 

yes 05/18/2026

yes 05/18/2026
yes 05/18/2026

yes 05/19/2026 yes 05/21/2026
yes05/21/2026
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Type of Closure:

Further Info for type
of closure

Requests:

City Services Needed

Cones*

Standard Cones*

Rolling closure
Total closure
Lane restrictions - explain below
Other - explain below
N/A

Explain lane restrictions needed and other needed below:

4 Elm Street parking spots reserved (easternmost set) at Merchants Bank frontage

3. SPECIAL REQUESTS:

Electricity
Fountain Restroom - Fountain/Gazebo
Reflecting Pool Restrooms
N/A
Other

4. CITY SERVICES NEEDED: Mark all that apply

Cones/Barricades (signed agreement required)
Detour/Traffic Redirection Signs (signed agreement required)
Emergency Medical Services (EMS) (Extra fees may apply)
Extra Patrol During Event (when available)
Traffic Control (Extra fees may apply)
On-site Security (Assigned off-duty CPD officers, extra fees will apply)
No Parking Signs (Pick up at Carmel Police Department)
Trash Trailer ($150 fee may be applied for use)
N/A
Other

Agreement must be signed with Carmel Street Department before delivery/pickup

Standard Cones Tall Skinny Cones
Barricades (used to close roads) Crowd-Control Gates

Please note the number of Standard Cones needed

4

5. EVENT SET UP:

Stage

Size of Stage

Tent(s) – If placing a tent over the entire green space at Midtown Plaza, the exclusive
vendor for tent rental is A-Classic Party Rentals (317-251-7368). Otherwise, you may
use the vendor of your choice.

Size of Tent (s) (Tents 20 x 20 or larger require inspection by Carmel Fire Department, 317-571-2600)

Bounce House
N/A
Other

Name of Merchants(s) doing the setup

Phone Number of Merchant(s) doing set up:
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Vendors

Contact Person*

Email*

Phone Number:*

Cell Number:

Name/Organization:

Address

Organization Type:*

Residency

A refundable Security Deposit in the amount of $100 for any applicant located or residing within Carmel city limits or a
non-refundable event fee in the amount of $150 for any applicant located or residing outside of Carmel city limits must
be received prior to application review or processing.

Payment may be made online using a credit or debit card at https://www.govpaynow.com .  PLC #a0026j, calling the
Govpay call center at 1-888-604-7888 (give them PLC#) or in the form of a certified check or money order made payable
to the City of Carmel.  (Mail to: Carmel City hall, Attn:  Lobby Desk, 1 Civic Square,  Carmel, IN  46032)

The Carmel Board of Public Works and Safety reserves the right, in its sole discretion, to deny any facility use
request and/or revoke any previously granted request to use a City facility for any lawful reason.

6. VENDORS:

Vendors Present
Food Served (May be subject to Hamilton County Health Department Inspection)
Alcohol Served (Please see Section R under “General Terms and Conditions” in the
Special Event/Facility Use Policy)
N/A

7. CONTACT INFORMATION:

Heather Walton, Facilities

hwalton@bankmerchants.com

3173244654

3179641762

Merchants Bank

City

Carmel

State / Province / Region

IN

Postal / Zip Code

46032

Country

USA

Street Address

410 Monon Blvd
Address Line 2

For-Profit Organization

Is the Organization based within the City of Carmel city limits?

Yes
No

SECURITY DEPOSIT AND FEE:

DISCLAIMER:
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Acknowledgement and Agreement

Mayor's Office

ACKNOWLEDGEMENT AND AGREEMENT

TO COMPLY WITH SPECIAL EVENT/FACILITY USE POLICY

I have read and understand the City of Carmel, Indiana ("City") Special Event/Facility Use Policy and agree to be bound by
all the terms and conditions set forth therein.

I will leave the City facility I use in the same condition that it was immediately prior to my use thereof. I agree to pay for any
damage, repair or clean-up costs incurred by the City as a result of my use of a City facility.

I hereby certify that I, and the organization I represent, if applicable, agree to be bound by the City's Special Event/Facility
Use Policy and by any addition conditions or restrictions placed upon my/our use of a City facility by the Board. I
understand that the Board has the right to deny, alter or revoke my request for the use of a City facility for any lawful
reason. I and/or my organization also agree to indemnify and hold harmless the City of Carmel and all of its directors,
officers, employees, agents and affiliates from any claims of whatever nature (whether foreseeable or not) arising from or
in connection with this Application for any damages, costs or expenses incurred directly or indirectly as a result of my/our
use of the City-owned facility and/or property.

Age Confirmation*

Special Event/Facility
Use Policy*

*

*

Submit

I confirm that I am 18 years of age or older.

By selecting this box, I hereby acknowledge that I have read and fully understand the
City of Carmel, Indiana ("City") Special Event/Facility Use Policy and agree to be
bound by all the terms and conditions set forth therein.

Merchants Bank
Name of Organization/Applicant

Signature of Authorized Agent/Applicant

Heather Walton, Merchants Bank Facilities
Printed Name and Title (If applicable)

3173244654
Phone Number (Required)

410 Monon Blvd
Carmel, IN 46032

Address of Organization/Applicant

5/4/2026
Date
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City of Carmel Use Only

                                                                         Approved this ______day of _______________, 20

                                   CITY OF CARMEL, INDIANA

                                                                                           By and Through its Board of Public Works and Safety                   
                

___________________________________

Laura Campbell, Presiding Officer

 

Date: ______________________________

 

___________________________________

James Barlow, Member

 

Date: ______________________________

 

___________________________________                  

Alan Potasnik, Member

 

Date: ______________________________

 

  

                                                                                                          ATTEST:

                                                                                                          _____________________

                                                                                                         Jacob Quinn, City Clerk

                                                                                                        ________________

                                                                                                         Date                                                                                  
                            

Special Conditions:__________________________________________________________________
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City of Carmel Use Only

                                                                         Approved this ______day of _______________, 20

                                   CITY OF CARMEL, INDIANA

                                                                                           By and Through its Board of Public Works and Safety                   
                

___________________________________

Laura Campbell, Presiding Officer

 

Date: ______________________________

 

___________________________________

James Barlow, Member

 

Date: ______________________________

 

___________________________________                  

Alan Potasnik, Member

 

Date: ______________________________

 

  

                                                                                                          ATTEST:

                                                                                                          _____________________

                                                                                                         Jacob Quinn, City Clerk

                                                                                                        ________________

                                                                                                         Date                                                                                  
                            

Special Conditions:__________________________________________________________________
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SPECIAL EVENT / FACILITY USE REQUEST

Information

Facility(s)

Please click here to request the Carter Green or East Patio.

Event Purpose &
Description:*

Has this event been
held at City facility
before?*

Event Date Start* Event Date End*

Rain Date*

If multiple dates,
please list

Set-Up time:* Tear Down (End) time:*

Event Start time:* Event End time:*

Rehearsal

Number of People
Expected:*

Fees?

1. CITY FACILITY(S) REQUESTED:

Civic Square Fountain Area Civic Square Gazebo / Lawn
Monon & Main Plaza Midtown Plaza
Reflecting Pool Other

Traffic control, River Trail

2. EVENT DETAILS

Provide a brief description of event

The "Sam Costa" is the oldest road race in Indiana, held in Carmel since 1973, and
originally managed by Carmel HS faculty. Beginning in 1982 the "Costa" has been
organized by the non-profit club "Indy Runners and Walkers". This year is the 56th
anniversary of the race and the 20th year Northview Church has been the venue.
Fees are charged for both the Half Marathon and Quarter Marathon. All fees are
used to offset the costs of producing the event. Revenue in excess of costs is used
to endow the “Indy Runners and Walkers Scholarship Fund” and the ongoing needs
of the club. Every year the "Costa" has approximately one thousand participants,
with an average of 15 states represented, and over 150 volunteers, many from local
Hamilton County schools. The Costa has, and continues to be, an early season test
of fitness for those who have trained through the winter.

Attach additional pages if needed-SEE BELOW

Yes No

3/20/2027 3/20/2027

3/27/2027

7:00:00 AM 12:00:00 PM

9:00:00 AM 12:00:00 PM

No Yes

1,100

Will a Fee be charged for this event? If yes, please describe below.

Yes No

Request submission date:  
Department Review: 

 CFD:   
         STREETS: 

             PARKS: 

yes 05/18/2026
yes 05/18/2026

MAC:       yes 05/18/2026 
ENG:    yes 05/21/2026
CPD:      yes 05/19/2026 yes 05/21/2026
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Fees (cont'd)

Neighborhood
Name/Streets to be
closed

Upload Map

Type of Closure:

Further Info for type
of closure

Requests:

City Services Needed

Cones*

Crowd-Control
Gates*

Purpose of fee

Fees are used to offset the costs of producing the “Sam Costa”. Revenue in excess
of costs is used to endow the “Indy Runners and Walkers Scholarship Fund” and the
ongoing needs of the club.

2. STREET(S) REQUESTED:

No streets will be closed. Carmel Police will supply traffic control allowing
participants to cross busy intersections. Specifically; Main Street and Garnet, Cherry
Tree Rd. and Hazel Dell, Haverton Way and Main St., Double Eagle and Main St.,
Double Eagle and 126th St., River Road path north of 122nd St. to River Trail, River
Trail to River Road west-side path at Tall Timber, Cherry Creek Blvd and Sourwood,
Cherry Creek Blvd and Powder, Main Street at entrance to the Northview Church
west parking lot.

Include addresses as appropriate

An easy to read, color map of the area is required with submission.

2027 Half Marathon Map with street and path names_5-14-

26.pdf
82.08KB

Rolling closure
Total closure
Lane restrictions - explain below
Other - explain below
N/A

Explain lane restrictions needed and other needed below:

3. SPECIAL REQUESTS:

Electricity
Fountain Restroom - Fountain/Gazebo
Reflecting Pool Restrooms
N/A
Other

4. CITY SERVICES NEEDED: Mark all that apply

Cones/Barricades (signed agreement required)
Detour/Traffic Redirection Signs (signed agreement required)
Emergency Medical Services (EMS) (Extra fees may apply)
Extra Patrol During Event (when available)
Traffic Control (Extra fees may apply)
On-site Security (Assigned off-duty CPD officers, extra fees will apply)
No Parking Signs (Pick up at Carmel Police Department)
Trash Trailer ($150 fee may be applied for use)
N/A
Other

Agreement must be signed with Carmel Street Department before delivery/pickup

Standard Cones Tall Skinny Cones
Barricades (used to close roads) Crowd-Control Gates

Please note the number of Crowd-Control Gates needed

8
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Standard Cones*

Vendors

Contact Person*

Email*

Phone Number:*

Cell Number:

Name/Organization:

Address

Organization Type:*

Residency

Please note the number of Standard Cones needed

250

5. EVENT SET UP:

Stage

Size of Stage

Tent(s) – If placing a tent over the entire green space at Midtown Plaza, the exclusive
vendor for tent rental is A-Classic Party Rentals (317-251-7368). Otherwise, you may
use the vendor of your choice.

Size of Tent (s) (Tents 20 x 20 or larger require inspection by Carmel Fire Department, 317-571-2600)

Bounce House
N/A
Other

Name of Merchants(s) doing the setup

Phone Number of Merchant(s) doing set up:

6. VENDORS:

Vendors Present
Food Served (May be subject to Hamilton County Health Department Inspection)
Alcohol Served (Please see Section R under “General Terms and Conditions” in the
Special Event/Facility Use Policy)
N/A

7. CONTACT INFORMATION:

Terry Townsend - Sam Costa Race Director and Indy Runners and Walkers Board
Member

racedirector40@yahoo.com

3176973054

3176973054

Indy Runners and Walkers

City

Indianapolis

State / Province / Region

In

Postal / Zip Code

46230-0617

Country

USA

Street Address

PO Box 30617
Address Line 2

Non-Profit Organization

Is the Organization based within the City of Carmel city limits?

Yes
No
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A refundable Security Deposit in the amount of $100 for any applicant located or residing within Carmel city limits or a
non-refundable event fee in the amount of $150 for any applicant located or residing outside of Carmel city limits must
be received prior to application review or processing.

Payment may be made online using a credit or debit card at https://www.govpaynow.com .  PLC #a0026j, calling the
Govpay call center at 1-888-604-7888 (give them PLC#) or in the form of a certified check or money order made payable
to the City of Carmel.  (Mail to: Carmel City hall, Attn:  Lobby Desk, 1 Civic Square,  Carmel, IN  46032)

The Carmel Board of Public Works and Safety reserves the right, in its sole discretion, to deny any facility use
request and/or revoke any previously granted request to use a City facility for any lawful reason.

SECURITY DEPOSIT AND FEE:

DISCLAIMER:
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Acknowledgement and Agreement

Mayor's Office

ACKNOWLEDGEMENT AND AGREEMENT

TO COMPLY WITH SPECIAL EVENT/FACILITY USE POLICY

I have read and understand the City of Carmel, Indiana ("City") Special Event/Facility Use Policy and agree to be bound by
all the terms and conditions set forth therein.

I will leave the City facility I use in the same condition that it was immediately prior to my use thereof. I agree to pay for any
damage, repair or clean-up costs incurred by the City as a result of my use of a City facility.

I hereby certify that I, and the organization I represent, if applicable, agree to be bound by the City's Special Event/Facility
Use Policy and by any addition conditions or restrictions placed upon my/our use of a City facility by the Board. I
understand that the Board has the right to deny, alter or revoke my request for the use of a City facility for any lawful
reason. I and/or my organization also agree to indemnify and hold harmless the City of Carmel and all of its directors,
officers, employees, agents and affiliates from any claims of whatever nature (whether foreseeable or not) arising from or
in connection with this Application for any damages, costs or expenses incurred directly or indirectly as a result of my/our
use of the City-owned facility and/or property.

Age Confirmation*

Special Event/Facility
Use Policy*

*

*

Submit

I confirm that I am 18 years of age or older.

By selecting this box, I hereby acknowledge that I have read and fully understand the
City of Carmel, Indiana ("City") Special Event/Facility Use Policy and agree to be
bound by all the terms and conditions set forth therein.

Indy Runners and Walkers; Terry Townsend, Sam Costa Race Director and Indy
Runners and Walkers Board Member

Name of Organization/Applicant

Signature of Authorized Agent/Applicant

Terry Townsend, Sam Costa Race Director
Printed Name and Title (If applicable)

3176973054
Phone Number (Required)

Indy Runners and Walkers, PO Box 30617, Indpls., In 46230-0617
Terry Townsend, 5515 Hammock Glen Dr., Indpls., In 46235-9781

Address of Organization/Applicant

5/14/2026
Date
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City of Carmel Use Only

                                                                         Approved this ______day of _______________, 20

                                   CITY OF CARMEL, INDIANA

                                                                                           By and Through its Board of Public Works and Safety                   
                

___________________________________

Laura Campbell, Presiding Officer

 

Date: ______________________________

 

___________________________________

James Barlow, Member

 

Date: ______________________________

 

___________________________________                  

Alan Potasnik, Member

 

Date: ______________________________

 

  

                                                                                                          ATTEST:

                                                                                                          _____________________

                                                                                                         Jacob Quinn, City Clerk

                                                                                                        ________________

                                                                                                         Date                                                                                  
                            

Special Conditions:__________________________________________________________________
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     3/20/2027  (9:00am)

 56th Sam Costa Half Marathon
  Start/Finish at Northview Church
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DESIGNATED OUTDOOR REFRESHMENT 
AREA (DORA) DESIGNATION 

INDIANA ALCOHOL AND TOBACCO COMMISSION 

302 West Washington Street, Room E-114 
Indianapolis, IN 46204 

State Form 57288 (6-23) (317) 232-2430
http:/lwww.in.gov1atc 

INSTRUCTIONS 1. Please type or print clearly.
2. 
3. 

There is no charge or fee to be designated as part of a designated outdoor refreshment area (DORA). 
If you already hold a retail permit within a DORA and are requesting a DORA permittee designation, please complete Sections 1, 3, 
and 4 below. 

4. If you will be obtaining a temporary beer and wine permit, requesting supplemental catering authority, or are a craft manufacturer
requesting to operate within a DORA on a temporary basis, please complete Sections 2, 3, and 4 below.

SECTION 1: RETAIL PERMITTEES 

Permittee name (as printed on permit) Permittee number 

Sangio Ill LLC RR2939766 
Doing business as (d/b/a) Permit expiration date (mmldd/yyyy)

Matador 03/15/2027 
Permit address (number and street, city, state, and ZIP code)

10 E Main Street Suite 100 Carmel, IN 46032 
Name of person making application Telephone number E-mail address 

Chris Evans (317) 490-0832 &>vtvt i e@ /VWvdor-cY\W\� 
0ves □No 

DORA Reference Number (approved DORAs only)

Has the DORA already been approved by the ATC? 

SECTION 2: TEMPORARY VENDORS, SUPPLEMENTAL CATERERS & CRAFT MANUFACTURERS 

Please select one: 

0Temporary beer and wine permit Osupplemental catering permit Ocraft manufacturer (artisan distiller, farm winery, small brewer) 

Permittee name Permit number (catering and manufacturing permits only)

Doing business as (dlb/a) Permit expiration date (mmldd/yyyy) (catering and manufacturing permits only)

Address (number and street, city, state, or ZIP code) or description of designated vendor/caterer area 

Name of person making application Telephone number E-mail address 

DORA Reference Number Start date (mm/dd/yyyy) End date (mmldd/yyyy)

SECTION 3_: LOCAL JURISDICTION APPROVAL 

Printed name of city or town official Date (mmldd/yyyy)

Signature Title 
-

SECTION 4: CERTIFICATION AND SIGNATURE 

I hereby certify that I have reviewed this application form prior to signing, and that all information provided herein is true and correct. I acknowledge and 
understand that it is a felony under _Indiana law to misrepresent or falsify any portion of this application or attached documents. 

Printed name of applicant Date (mmldd/yyyy)

Chris Evan� 05/21/2026 
Signa

� 
Title 

Owner/CEO 

Board of Public Works Chair
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One Civic Square
Carmel, IN 46032

engineering@carmel.in.govO: (317) 571-2441

carmel.in.gov

ENGINEER ING

May 21, 2026

Board of Public Works and Safety
One Civic Square
Carmel, Indiana 46032

RE: DRAINAGE EASEMENT- SINGH 9804 DITCH RD

Dear Board Members:

Gurusharan & Payal Singh have requested the city accept a grant of a drainage easement at 
9804 Ditch Rd, recorded as Instrument Number 2024036035, in association with the 
construction of a new single-family home.

Attached are the required easement documents. The Department of Engineering has reviewed 
the attached forms and found them sufficient for Board signatures.

Sincerely,

Bradley Pease, P.E.
City Engineer
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One Civic Square
Carmel, IN 46032

engineering@carmel.in.govO: (317) 571-2441

carmel.in.gov

ENGINEERING

May 21, 2026

Board of Public Works and Safety
One Civic Square
Carmel, Indiana 46032

RE: GRANT OF PERPETUAL STORM WATER QUALITY MANAGEMENT EASEMENT – NEW 
RESIDENCE CONSTRUCTION AT 9804 DITCH RD

Dear Board Members:

Gurusharan & Payal Singh have requested the city accept a Grant of Perpetual Storm Water 
Quality Management Easement associated with construction of new single-family residence at 
9804 Ditch Rd.

Attached are the required Grant of Perpetual Storm Water Quality Management Easement 
documents. The Department of Engineering has reviewed the attached forms and found them 
sufficient for Board signatures.

Sincerely,

Brad Pease, P.E.
City Engineer
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One Civic Square
Carmel, IN 46032

engineering@carmel.in.govO: (317) 571-2441

carmel.in.gov

ENGINEERING

May 20, 2026

Board of Public Works and Safety
One Civic Square
Carmel, Indiana 46032

RE: 12213 N MERIDIAN STREET – HAMILTON CROSSING EAST BLOCK A - REPLAT

Dear Board Members:

Patrick Sowinski with Kimley-Horn and Associates, Inc. has requested a replat for Hamilton 
Crossing East Block A at 12213 N Meridian Street be placed on the Board of Public Works and 
Safety agenda for approval and signatures.

The plat has been reviewed and signed by the Department of Community Services and reviewed 
by the Department of Engineering with approval. Therefore, I recommend the Board approve 
and sign this plat.

Sincerely,

Bradley Pease, P.E.
City Engineer

ATTACHMENT: MYLAR PLAT
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kimley-horn.com 500 East 96th Street, Suite 300, Indianapolis, IN 46240 317 218 9560 

July 23, 2025 

City of Carmel Department of Community Services Planning & Zoning 
One Civic Sq. 
Carmel, IN 46032 
RE: Replat of Block A, Hamilton Crossing East Secondary Plat 

Staff, 

On behalf of our KRG Hamilton Crossing, LLC, we respectfully submit an application to Replat Block A of the 
Hamilton Crossing East Secondary Plat.  

The replat is intended to subdivide divide Block A into 0.226 AC Block A-1, and 6.899 AC Block A-2. This replat 
is being submitted in order to create Block A-1 as a separate parcel to be sold by the property owner. 

A document titled Hamilton Crossing East Secondary Plat - Replat Lot 1., 2A & 2B  Recorded  is a recorded plat 
showing the current configuration of Block A. The document titled Hamilton Crossing East Secondary Plat - Replat 
of Block A.pdf  is the proposed replat to subdivide Block A as previously outlined in this memo. 

For these reasons, we are submitting this application. Please don t hesitate to reach out if there are any questions 
regarding the contents of this application. 

Sincerely, 

Kimley-Horn and Associates, Inc. 
Patrick Sowinski, P.E. 
Kimley-Horn and Associates, Inc. 
Direct: 317-533-6362 | Mobile: 317-586-1187 
Patrick.Sowinski@kimley-horn.com 
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One Civic Square
Carmel, IN 46032

engineering@carmel.in.govO: (317) 571-2441

carmel.in.gov

ENGINEERING

May 21, 2026

Board of Public Works and Safety
One Civic Square
Carmel, Indiana 46032

RE: 10450 LAUREL RIDGE LANE - LAUREL RIDGE LOTS 1 & 2 - REPLAT

Dear Board Members:

Karen Sutton with Kuhn & Gustafson Land Surveying, Inc. has requested a replat for Laurel Ridge 
Lot 1 at 1390 Ridgegate Ln and Lot 2 at 10450 Laurel Ridge Rd be placed on the Board of Public 
Works and Safety agenda for approval and signatures.

The plat has been reviewed and signed by the Department of Community Services and reviewed 
by the Department of Engineering with approval. Therefore, I recommend the Board approve 
and sign this plat.

Sincerely,

Bradley Pease, P.E.
City Engineer

ATTACHMENT: MYLAR PLAT
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







                   
                  


             










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

















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
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
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               
               


                   
             


                   











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











 





 









               
                  
                 
               










              


                    

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







                 
                   
                 


             








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






































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                  


                  


                   


                 




               


                 
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
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
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               
                  


             
               
                  
               
               


                   
             


                   











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











 





 









               
                  
                 
               










              


                    

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One Civic Square
Carmel, IN 46032

engineering@carmel.in.govO: (317) 571-2441

carmel.in.gov

ENGINEERING

May 21, 2026

Board of Public Works and Safety
One Civic Square
Carmel, Indiana 46032

RE: RIGHT OF WAY DEDICATION – NEW RESIDENCE CONSTRUCTION – 9804 DITCH RD

Dear Board Members:

The property owners of the above referenced address have requested the Board approve a 
Dedication of Public Right of Way.

On behalf of the City of Carmel, I would like to thank the property owners for this Dedication of 
Right of Way. I recommend the Board accept and sign this document.

Sincerely,

Bradley Pease, P.E.
City Engineer

ATTACHMENT: DEDICATION DOCUMENTS
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Notice is hereby given that the Board of Public Works and Safety of the City of Carmel, 
Indiana (the “City”) will hold a public hearing at 10:00 AM EDT, on June 3, 2026, in the 
Council Chambers located in Carmel City Hall,  1 Civic Square, Carmel, IN 46032, 
concerning a recommendation to award a public-private agreement for the development, 
construction, operation, and transfer of the Merchants Square Area Road and Utility 
Improvements Project, to be located in the City and in accordance with Indiana Code 5-23, 
et seq. (the “Act”). After review and analysis of proposals received pursuant to a request for 
proposals in accordance with the Act, a recommendation has been made to the City to 
award the public-private agreement to Avenew, Inc. (the “Developer”) of Indianapolis, IN. 
Copies of the proposals and a written explanation of the basis upon which the 
recommendation is being made are with City Engineering and are available for public 
inspection and copying during regular business hours at the City Engineering Department, 
1 Civic Square, Carmel IN, 46032, phone (317) 571-2441. This notice of public hearing is 
required by Indiana Code 5-23-5-9. The public is invited to comment on the matters herein 
noted, and all taxpayers, residents or interested parties who appear will be given a 
reasonable opportunity to express their views on the recommendation. 
 
Dated this 8th day of May, 2026. 
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